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i IlpaBu/a BCTAHOBIIOIOTH MOPAJ0K HAJAHHS KOLITIB Y MO3UKY, B TOMY YHCJII | Ha yMoBax
¢inancosoro kpenuty TOBAPUCTBOM 3 OBMEKEHOIO BIIITIOBIJAJIBHICTIO «COC
KPEIUT» (nani-ToBapucTBo) Ta mopsaaok po6oru ToBapucTBa Ta iioro BHyTpIIIHIX migpo3ainis.
i IMpaBuna po3pobneni BignoBigHo no Koncruryuii Ykpaiau, L{uinsHoro xogexkcy Ykpainu, 3akoHy
VYxpainn "[Ipo ¢inaHCcOBI mociayru Ta AepKaBHE PETyIIOBaHHS PUHKIB (iHAHCOBUX MOCHyr", 3aKoHy
VYkpainu «[Ipo JilleH3yBaHHS BUIIB TOCHOAAPCHKOI MisUIbHOCTI», JIileH3IHHUX YMOB IIPOBaKEHHSI
TOCIOAaPChKO1 AISITBHOCTI 3 HaIaHHsI P iHAHCOBUX MOCIYT (KpiM mpodeciifHol NisTbHOCTI Ha PUHKY I[IHHUX
narnepiB), 3aTBepLKeHUX NocTaHoBoro Kabinery MinictpiB Ykpainu Bin 07.12.2016 Ne 913, HopmaTrBHO-
MpaBoBHX aKTiB JlepaBHOI KOMICii 3 peryntoBaHHsI pHHKIB (DiHAHCOBHX MOCTYT YKpaiHu, HOPMaTHBHO-
MpaBoBHX akTiB HarioHansHOT KoMicii, 10 3iiiCHIOE NepKaBHE PErYIIOBaHHs y cepi pUHKIB iHAHCOBUX

MOCITYT, Ta YAHHOTO 3aKOHOAABCTBA Y KpaiHH, Ta IHIINX HOPMATUBHO IPABOBUX aKTiB Y KpaiHu.
i [pasuna € 3aranpHo goctynaumu st Kimientis ToBapucTsa Ta po3minienHi Ha Caliti ToBapucTsa, a
came : soscredit.ua (mani- Caiit) Ta Ha cTeH 11 B rojioBHOMY o(ici ToBapucTga.

ToBapucTBO € y4YyaCHMKOM pHUHKY (iHAHCOBHX TMOCIYT Ta Ma€ MPaBO BIINOBAHO 10 YUHHOTO
3aKOHO/IAaBCTBA YKpalHW HaJlaBaTW KOUITH Y IMO3HWKY, B TOMY YHCIi Ha yMOBax (DiHAHCOBOTO KpEAUTY
¢isnunuM ocobam (mam — Kiient Ta/abo [To3uyanpHUK ) HA yMOBax, 10 mnependadeHi JloroBopoM mpo
HajaHHs piHaHCOBOrO Kpeauty (nani- JJorosip).

Tepwminomnoris, mo 3ycrpidaersest y [IpaBunax:

VY mux [pasunax, [Moxituii kordiaeniiinocti ToBapuctsa ta JloroBopax, HEBiI’EMHOI YaCTUHOIO SKHX
€ mi [IpaBua, TepMiHM BXKHBaIOTh Y HACTYITHOMY 3HAUYCHHI:

Beb-caiiT — BeO-caliT soscredit.ua;

0aHK — OaHK, HOT0 BIIOKpEMJICHUN MIAPO3ALI, SKHUH 311HCHIOE OaHKIBCHKY TISUTBHICTD Bl IMEH1 OaHKY, UM
(binii iHo3eMHOr0 6aHKY B YKpaiHi, SKUH 3M1HCHIOE JiSUTBHICTD B Y KpaiHi;

0aHKIBCbKHMIl paXyHOK — ITOTOYHHM PaxyHOK, (@) Mo BigkpuTHi y 0aHKy, (0) omepairii 3a SKUM MOXYTh
3MIHCHIOBATHCS 3 BUKOPUCTAHHSM IIATIKHOI KapTKH;

Horogip — [lorosip npo HagaHHs (iHAHCOBOTO KPEIAUTY;

HonarkoBa yroaa — Jlogatkosa yroaa a0 J{oropopy npo HagaHHs piHAHCOBOI'O KPEIUTY;

JoxymenT 3 ITTH — moKyMeHT, 1110 MICTUTh peecTpariiiHuii HoMep 00TiKOBOI KapTKH TUIATHHUKA IMTOAATKIB
3 JlepkaBHOro peectpy (i3UYHHMX OCI0 — TUIATHHUKIB MOMATKIB/ineHTU(DIKAIIMHUE HOMEp (HANPHKIAL,
KapTKa IUTATHUKA TIOHATKIB, KapTKa (DI3MYHOI OCOOM — IIATHHWKA ITONATKIB, JOBIIKAa TIPO IIPHCBOEHHS
IIeHTH(IKAIITHOTO HOMEPA);

€JIeKTPOHHUIl [0TroBip — TEepMiH BXXWBAa€ThCS y 3HAUYEHHI, HaBemeHoMy y 3akoHi Ykpainu "lIpo
eNMeKTPOHHY KOMEpIi";

€JIeKTPOHHUI TOKYMEHT — TepMiH BXXHUBAEThCA y 3HAUEHHI, HaBereHoMY y 3akoHi Ykpainu "IIpo
eNeKTPOHHI JOKYMEHTH Ta €JIeKTPOHHHUH JOKYMEHTO00IT";

€JIeKTPOHHHUI WiANHMC — TEepPMiH BXWBA€THCS y 3HAYeHHI, HaBeneHoMy y 3akoHi Ykpainu "lIpo
eNeKTPOHHUHN (POoBHiIA TiATHC";

€JIeKTPOHHHUI MiAMKUC 0THOPA30BUM iTeHTH(IKATOPOM — TEPMiH BKUBAETHCS Y 3HAUCHHI, HABEJICHOMY
y 3akoni Ykpainu "[Ipo enekTpoHHy KOMepITito'";

€JIeKTPOHHUI MPaBOYHMH — TEPMiH BXKHUBAETHCSA Yy 3HAUYEHHI, HaBeqeHoMYy y 3akoHi Ykpainum "IIpo
eNeKTPOHHY KOMEpIIi";

3asBKa — 3asBKa Ha oTpuMaHHsA Kpemuty, mo gopmyerhest KirieHTOM B eneKTpOHHOMY BHTIISAII a0 B
THIIIOMY BUTJISAI 32 YMOBH MOXKJIMBOCTI Takoi omiii y ToBapucTsi, i, monanHs sikoi Kiieatom ToBapuctBy
03Havae BUpaxxeHHs Hamipy Kitienta orpumatu Kpeaur y cymi, Ha CTpOK Ta Ha yMOBax MPOLIEHTHOI CTaBKU
(3a3HauvaeTHCS CyMa 3a IPOLIEHTaMu 3a KopucTyBaHHS Kpenutom npotsarom 3a3nadeHoro KitieHToM cTpoky
y TPOLIOBOMY BHPAa3i), 3a3HaYEHHUX Yy Takil 3asBLi;

3apeectpoBanuii Kiient — Kiienr, 3apeectpoBanuii y Cucremi oH-naitn kpenuryBanas SOS CREDIT
3rigHo nux Ilpasu;

K1 — KinbKicTh KaJIeHAapHUX JHIB Y BIAMOBITHOMY KalleHnapHoMY porti (3 1 ciuns o 31 rpymHs);
Kpeaut/®inancoBuii KpeauT — rpomosi Koty (GpiHaHCOBUN KPEIUT), 0 HaAa€e/3000B’ I3yEThCS HAATH
ToBapucTBO 3rigHO 13 yMOBaMHu, niepegdoadyeHuMu JJorosopom;

Kaient/Io3uyanbHuk — giznuHa ocoda, sika Mae Hamip Ha miacTasi Jlorosopy ogepskatu Kpenut ta/abo
oneprxana Kpenut abo skiit ToBapucTBOoM BiMOBIIEHO B ofepkanHi Kpenuty;



OZHOpAa30BHUii iTeHTH(IKATOP — TEpPMiH BXXHUBAETHCS Y 3HAUCHHI, HaBeZeHOMY Yy 3akoHi Ykpainu "lIpo
ENIEKTPOHHY KOMEpIIio";

onepamniiinuii ieHb — J€Hb, IPOTATOM SIKOTO OaHKaMH 3IMCHIOETHCS OOCTYrOBYBaHHS KIIEHTIB IUISIXOM
HagaHHS iM OaHKIBCHKMX/(DIHAHCOBHX MOCIYT IIOAO MPOBEACHHS IepeKa3y KOIUTIB i3 BUKOPUCTAHHSIM
IUTATDKHUX KapTOK;

OcHoBHa miaTikHa KapTKa — iatikaa KapTka, pekBi3utu gxoi 3a3HadeHi KiieHTOM y miuaTihbKHOMY
¢petimi, BuzHaueHa B OcobOucTomMy kabiHeTi y sikocTi OCHOBHOI IUIATIKHOI KapTKH, TOOTO TUIATIKHOI
KapTKH, 1110 HA MOMEHT i1 BU3Ha4eHHsI y sikocTi OCHOBHOT TNIATKHOI KAPTKU BUKOPUCTOBYEThCsI KimieHTOM
st otpuManHs cymu Kpenuty Bin ToBapucTBa Ha 0aHKIBCBKUH PaXyHOK;

Oco0ucTuii KadiHeT — CYKYITHICTh CTOPIHOK, 110 (hopMyroThes st Kimienta Ha BeO-caliTi, 3a 10IoMoror
skux: KilieHT MOoke moaBaTH 3asBKH Ha OTPUMAaHHS KPEIUTIB, 03HAWOMIIIOBATUCH 13 TOTOYHUM CTAaHOM
3a0oproraHocti nepen ToOBapHCTBOM, O3HAMOMIIFOBATHCH 31 3MICTOM YKJIaJieHMX MK ToBapucCTBOM i
KiientoM moroBopiB/3aBaHTakyBaTd Komil ykiajgeHux Mik ToapuctBoMm 1 KiieHTOM noroBopiB, 3a
YMOBaMH sIKHX TependaueHa Buaava (Haganas) TosapuctBom KitieHTy kKpenuTiB ((hiHAHCOBUX KPEIUTIB;
IJIATIDKHA KapTKa — EICKTPOHHHMHA TUIATDKHWA 3aci®d y BUTISII €MITOBaHOI YYaCHHKOM/YICHOM
MixHapoaHoi miaTibkHoi cuctemu "MasterCard" ("MasterCard International Incorporated") a6o "Visa"
("Visa International Service Association'") B yCTaHOBJIIEHOMY 3aKOHOJIABCTBOM TOPSIKY ILIACTUKOBOI UM
THILIOTO BHJTy KapTKH, TEPMIH Jii SIKOi HE 3aKIHYMBCSI, [0 BUKOPUCTOBYETHCS JIJISI IHIIIFOBAaHHS TepeKasy
KOIITIB 3 paXyHKa IJIaTHUKA 200 3 BIAMOBIIHOTO paxyHKa OaHKy. [InaTikHa KapTKa, 110 BAKOPUCTOBYETHCS
Kiienrom s orpumanns Kpenuty/zapaxyBanus cymu Kpenuty Ha OGaHKiBchbkui paxyHOK KiieHTa, €
3aco0oMm imeHTrdikalii Kiienra;

njaatikHuil gpeiim — dpeiim (aneniiicokoro — frame), o BimoOpakaerscs B Ocodbucromy kabiHeTi Ta
BigmoBinae Bumoram PCI DSS, y sikomy KitieHT MOke 3a3HauaTh/BUAAISTH PEKBI3UTH ILIATIKHOT KAPTKH,
3a3Ha4aTd PO3MIp CYMH KOIITIB, II0 THMYacOBO 3a0JIOKOBAHO, JUIS MiATBEP/UKEHHS BUKOPHUCTAHHS
KitieHTOM maTiKHOT KapTKH;

nperensis Chargeback — ¢dinancoBa mpereHsiss OaHKy-eMiTeHTa 10 OaHKY-€KBalpy Ha ITOBEPHCHHS
IJIATeKy 3a 3IIHCHEHOI0 TPaH3AKIIEI0 3 BHUKOPUCTAHHSAM IUIATDKHOI KapTKu. Taka TpeTeH3is
BUICTABISIETECS Y pa3i BIAMOBHU JIepKaTens IIATLKHOI KApTKH Bi CIHCAHHS KOIITIB 3 HOTO KapTKOBOTO
PaxyHKY, sIK€ BUSBIISIETHCS ICpKaTeNEM IUIATHKHOT KapTKHU MiCIst OTpUMaHHS HUM BUITHCKH 31 CBOr0 OaHKY-
eMITEHTA;

Cucrema oH-naiiH kpequryBanusa SOS CREDIT (mani 3a tekctom — "Cucrema") — indopMarliiiiHo-
TeJIeKOMYHIKaIliifHa cucreMa ToBapucTBa, po3MilieHa Ha BeO-caifTi, BUKOPHCTaHHS SKOI 3IIHCHIOETHCS
Kimiearamu nmucranmiiHo Ta mo3Boisie KOokHOMY KimieHTy camoctiiiHO (y Mekax, BHU3HAYEHUX
TomapuctBom) crBOproBatn OcobucTHii KaOiHET, JOJAaTH EISKTPOHHWHM IIANKC OZHOPA30BUM
imeHTr(IKaTOpOM Ta BUYMHHUTH €JIEKTPOHHHUN MPaBOYHH (YKIACTH €IEKTPOHHUHN JOTOBIp) Ta BUKOHYBAaTH
= Ail nepen6adeHi MoxymBocTsIMA OcoOMCTOrO KabiHery;

Tosapucteo — TOBAPHMCTBO 3 OBMEXEHOIO BIITIOBIJJAJIBHICTIO "COC KPEAUT", sxe €
FOPUINIHOIO 0CO0010, 3apEECTPOBAHOIO BIAMMOBIIHO A0 3aKOHOAABCTBA Y KpaiHH, imeHTHIKAIIIHHIHA KO 3a
€IHUM Jep>KaBHAM PEECTPOM IMiIPUEMCTB 1 opraHizamid Ykpainu: 39487128, Micrie3HaXOKEHHS:
VYkpaina, 04070, micro Kuis, Bymuns IlowaitHuHCchKa, OyauHOK 23, sike € (DiHAHCOBOIO YCTaHOBOIO Ha
migcraBi CigornTBa mpo peectpamito ¢inancoroi ycranoBu cepii IK Ne 144 Bim 20 cepmas 2015 poky,
BHJIaHOTO HamioHamsHO KOMICI€T0, IO 3AIMCHIOE JIep>KaBHE PETYIIOBaHHS y cdepi pUHKIB (HiHAHCOBUX
MOCTyT, a Takox Mae JIineHsiro Ha mpaBo 3iMICHEHHS iSUTBHOCTI 3 Ha/JlaHHA TMO3WK, B TOMY YHCII 1 Ha
yMoBax (hiHAaHCOBOTO KPEIHTY;

mupyBaHHs — TIPOIEC MEepeTBOpPeHHs iHpopMmalii y ¢opMmy, HeduTabeNbHY yciMa, KpiM JepKaTeliB
BiIMOBiTHOTO KpUNOTOrpadivHOro Kirtoya. BUKOpHCTaHHS anropuTMiB M(pyBaHHS JT03BOJSE 3aXUCTUTH
iHhOpMaIlifo BiJi HECAHKI[IOHOBAHOTO PO3KPHUTTA y TeEpion MK mporecoM ImuGPyBaHHS 1 MPOIECOM
po3mmpyBaHHA (TIPOIIECOM, IO € MMPOTIIISKHIM MH(PPYBAHHIO);

APR — piuHa BificoTkoBa craBka 3a Kpemurom;

HTTP — BinkpuTuii [aTepHET-TIPOTOKON TS TIepeavi qaHuX y Mepexi [aTepHer;

HTTPS — zaxumenunii nmporokon HTTP, mo 3abe3meuye ayreHTHdiKalito Ta mUdpyBaHHS 3’ €THAHHS Y
Mepexi [HTepHerT;

PCI DSS — Crangapr Oe3nekn TaHuX 1HIYCTpil ITaTKHUX KapToK (aneniticokoro — Payment Card Industry
Data Security Standard), pospobnenuit Panoro i3 craHgaprtiB Oe3neku iHAYCTpii MJIATDKHUX KapToK,
ToBapucTBOM 3 0OMEKEHOIO BiMOBIIATBHICTIO (aneniticbkoro — Payment Card Industry Security Standards
Council, a Limited Liability Corporation),



SSL — piBeHb 3aXHUILCHUX COKETIB (aHenilicbkoro — Secure Sockets Layer) — 3aranbHONPUITHATHIA raTy3eBuit
CTaHIapT IWUQPYBaHHS KaHAy 3B’SI3Ky MK BeO-OpayzepoMm 1 BeO-cepBepoM, SIKHH 3a0e3nedye
KOH(]iIEHUIHHICTh Ta TOCTOBIPHICTD JaHMX, IO MEPEAAIOTHCS MM KaHaJIOM.

IIpaBuaa - BHYTpilIHI paBuja HaJaHHS MO3MK B TOMY 4Yichi i HA yMOBax (piHAaHCBOTO KpEIMTYy, IO
BHUKOPHUCTOBYIOTHCS TOBAPHUCTBOM Jisl poOoTH 3 KilieHTaMu Ta pernaMenTyroTh npoliecu 3 Buaadi Kpeaury.

1.BUIN ®IHACOBUX KPEJIUTIB

ToBapucTBO Hasla€ HACTYIHI BUIM (DiIHAHCOBHX KPEAUTIB:

1.2.1.3a cTpokamu:

1) KOPOTKOCTPOKOBI — BijI (maHi y3ropKyroThCs 10IaTKOBUM Haka3oM JlupeKkTopa Ta € HeBijl’ €MHOO
yactuHoto [IpaBui) 1o (maHi y3ro/pKyroThCs 1OIaTKOBUM Haka3oM JlupekTopa Ta € HeBiJ’ €MHOIO
yactuHowo [IpaBwit) qHIB (BKIIOYHO) — KPEIUT BUIAETHLCS 30KpeMa ajie He BUKIIFOYHO HA BJIACHI MOTpeOU
Ta y BUMaJKaX THMYacoBUX (DiIHAHCOBHMX TPYJIHOIIIB Y KITi€HTA, TOIIO;

1.2.2.3a 1{iIbOBUM TPU3HAYCHHSIM:

1) BnacHi morpeow;

1.2.3. 3a nopsiaxomM BUaAdi:

1)Buaya oIHIEIO CYMOIO;

1.2.4 3a THIIOM TIPOIIEHTHOI CTaBKU:

1) dpikcoBana;

2) 3MiHIOBaHa;

3) 3mimyBaHa.

1.2.5.3a pexxuMaMu CIJIaTH MPOIIEHTIB 1 OCHOBHOI CYMU KPEAUTY:

1) 3i cr1aToro MPOIEHTIB 1 OCHOBHOT CyMHU (hiHAHCOBOTO KPEIAHUTY Y CTPOK BKa3aHW B JIOTOBOPI OJHUM
TUTATEXKEM B KiHI[I CTPOKY JOTOBOPY;

1.2.6 3a Bumamu 3a0e3medeHHs] BUKOHAHHS 3000B'13aHb:

1) Onankosi (0e3 3a0e3meUeHHS);

1.2.7.3a BUmaMu BaJIIOTH B SIKUX BUAAETHCS KPEIUT:

1) HamioHaTbHA BATIOTA (TPHUBHS);

1.3.Buxonsun i3 3a3Ha4YeHWX BHINE KpHUTEpiiB, ToBapucTBO Hamae (iHAHCOBI KPETUTH 3a PIMICHHIM
ynoBHOBaXkeHOI JlupexkTopom ToBaprcTBa Ha TO 0COOM 3TiTHO BHYTPIIIHIX HAaKa3iB Ta MpaBUil ToBapHUCTBa.
1.3.1.Takox ToBapHCTBO MOXKE HAJaBaTH KPEIUTH 3a DPIICHHSAM aBTOMATHYHOI cHCcTeMH ToBapucTBa
ITiCTIS TIPOBEICHHS BCIX HEOOX1THHUX JiH, mono ineHTudikamii Ta Bepudikartii Kiienra.

1.3.2.B  okpemux Bumamkax, pimeHHIM [lupektopa ToBapucTBa MOXE  BCTaHOBIIIOBATHCS
MaKCHMaJIbHO/MIHIMAIEHO MOKIIUBUH po3Mip (hiHAHCOBOTO KPETUTY.

2. YMOBHU TA IOPSAJIOK, PEECTPAIIII KJIIEHTIB TA YMOBH YKJIAJTAHHA
JAOT'OBOPIB 31 ClIOJKUBAYAMU ®THAHCOBHUX ITOCJIYT

2.1.YmoBu yknanaaas 1oropopis 3 Kirientamu

2.1.1.loroBip MOBUHEH MICTHUTH:

1) Ha3By TOKyMEHTa;

2) Ha3BYy, aJpecy Ta PeKBI3UTH Cy0'€KTa MiAMPUEMHHUIIBKOT TisUTHHOCT;

3) mpizBuIIE, iM'S 1 M0-0aThKOBI (Pi3HIHOT 0COOH, sika OTpUMYe (HiHAHCOBI TOCTYTH, Ta 1 aJipecy;

4) natimenyBaHHs (iHAHCOBOI Orepartii;

5) po3mip ¢iHaHCOBOrO AKTUBY, 3a3HAUYEHHWH y TPOIIOBOMY BHpa3i, CTPOKM HOro BHECEHHS Ta YMOBU
B3a€MOPO3PAXYHKIB;

6) cTpok ii joroBopy;

7) OpSAOK 3MiHU 1 IPUTTMHEHHS [Iil IOTOBOPY;

8) mpaBa Ta 000B'SI3KH CTOPIH, BiIOBITAIEHICTH CTOPIH 32 HEBUKOHAHHS 200 HEHAJIeKHE BUKOHAHHS YMOB
ZIOTOBODY;

9) mocuTaHHA Ha BHYTPIIIHI TpaBWiIa HaAaHHS (iHAHCOBUX ITOCIYT;

10) iHIIi YMOBH 3a 3OO0 CTOPIH;

11) mignucu cTopiH.

2.1.2.Ha BukoHanHs1 BUMOr 3akoHy Ykpainu «IIpo 3axuct mpaB cnoxusayiBy» JlOroBip KpiM BUMOT,
Bu3HaueHuX 1. 2.1.1. mux [IpaBui, mOBHHEH MICTUTH YMOBH TIPO:



1) mopsimok HapaxyBaHHsI Ta CIIJIATH MPOLIEHTIB (METOAM HapaxyBaHHS MPOLEHTIB, IEPIOANYHICTD CILUTATH
MPOLIEHTIB Ta GOPMY PO3PAXYHKY);

2) inopmartiro mpo 3a0e3MeUeHHs Y pa3i HaSBHOCTI 3a0€3MCUEHHS 3a KPEAUTOM;

3) rpadik moBepHEHHSI OCHOBHOI CyMHU KPEOUTY Ta MOTalIeHHs MPOLEHTIB 32 HUM;

4) cTpoK, IPOTATOM SIKOr0 TOBapHCTBO 3000B's13aHE HAJATH KPEAUT TO3UYAIBHUKY;

5) meTanbHMIA PO3NHUC CYKYITHOI BapTOCTi Kpemuty ais KimieHta Ta iHII AaHi HEOOXiTHI IS PO3KPHUTTS
MOBHOI JOCTOBIpHOI iH(OopMallii Tpo KpeauTHUH NMpoayKT ToBaprcTaa.

2.1.2.1.Ha Bumory 3akoHOJaBcTBa YKpaiHu ToBapucTBO 10 MOMEHTY YKIIaJaHHs J[oroBopy Tak o Hauae
Knienty [Tacnopt Kpenuty B sikomy 1moka3aHi OCHOBH1 TIOJIO’KEHHSI, TaKi SIK : CyMa KpEIUTY, Ha3Ba Ta MicIle
3HaXO/KEHHS KPSAUTOABIIS, TIPOLIEHTH 332 KOPUCTYBAHHSM Ta iHIIL

[Macmopt kpeauty HamaeTbest KilieHTy mmicisi MpOBENEHHS peecTpamii Ta B MOMEHT BuOopy KitieHTom
MPOrpaMu KpeaUTyBaHHS Ta IO MOMEHTY MianucanHs J{oroBopy NUISIXOM HaTHCKaHHSI BiAMOBIHOT KHOITKA
B Ocobucromy xabiHeri.

2.1.3.OcHOBHUMY MIPUHIMIIAMH HaJaHHS (iIHAHCOBOTO KPEAUTY €: TIOBEPHEHHS, CTPOKOBICTH, TIATHICTB,
LTbOBE BUKOPUCTAHHSI.

[IpuHIMII TOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI O3HAYae, 1m0 (IHAHCOBUU KPEAMT 3 BiJIIOBITHOO
TJIaTOIO 32 HOro KOpHCTyBaHHs NOBHHEH OyTH noBepHeHuidd ToBapucTBy KitieHTOM B CTPOK, BU3HAYCHHIA
Horosopom.

inboBwuii Xxapaktep nependadac BUKOPUCTAHHs (PiHAHCOBOTO KpEMUTY Ha 111, 3a3HadeHi B JloroBopi.
2.1.4.I1pu npoBeeHHI TOCIIOAAPCHKOI AISUILHOCTI 3 HaJaHHS (PIHAHCOBUX MMOCIYT, TOBapHUCTBO BUXOIHUTH
3 HeoOX1THOCTI 3a0e3MedeHH s oeAHaHHs iHTepeciB ToBapucTBa, ioro yuacHukis ta KiieHris.
2.1.5.Po3Mip TPOIEHTHHX CTAaBOK 3a KOPUCTYBaHHA (DIHAHCOBHM KPEJIUTOM BCTaHOBIIOETHCS
ToBapucTBOM B 3alIeKHOCTI BijJi PU3UKOBOCTI Ormeparii, HaJaHOro 3a0e3ledeHHs, KOH'FOHKTYpH Ha
(hiHAHCOBOMY PUHKY, CTPOKY KOPUCTYBaHHsI Ta iHIIUX (HaKTOPIB.

2.1.6.JloroBopu yKiIagaroThCsi B MUCHMOBIH Ta/ab0 eneKTpoHHIH (GopMi 3 ypaxyBaHHSIM BUMOT YHHHOTO
3aKOHOJABCTBA Ta BUMOT BHYTpimHiIX [IpaBui .

2.1.7.diHaHCOBI KpeAWTH HAMAIOTHCS IUIIXOM OE3rOoTIBKOBOTO IEpepaxyBaHHs TPOIIOBHUX KOIINTIB Ha
MTOTOYHUH PaxyHOK KITIEHTA, SKIIO 1HIIIE He TiependadeHo Jlorosopom.

2.1.8.Ingerudikamis (Bepudikaiiiss) KiieHTIB NPOBOAUTHCSA BIAMOBIAHO A0 BHYTpimHIX IIpaBmi
Bepudikaiii Ta igeHTudikamii KirieHTiB BiAMOBIIHUMU IpaliBHUKaMK ToBapucTBa a00 IHIIIMM CIIOCOOOM
BU3HA4YCHUM BHYTpimmHIME [IpaBunamu Bepudikartii Ta imentudikarii ToBapucTpa.

2.2.3ATAJILHUM MOPSAJIOK YKJIAJIAHHA TOTOBOPIB 3 KJAIEHTAMHA

2.2.1. ToBapuctBo Haae PiHAHCOBI KPEAUTH NMUIAXOM YKIagaHHA [{oroBopiB 3 pi3sMmaHUME 0cOOaMuL.
QDiHaHCOBUI KpPEIUT HAJAE€THCS MUIAXOM OE3rOTIBKOBOTO TI€pepaxyBaHHS TPOMIOBUX KOIITIB Y
HaI[lOHAJBHIN BaOTI YKpaiHu Ha OaHKIBCHKI PaXyHKH KITIEHTIB.

2.2.2 .3 meroro oTpuMaHHS (PiHAHCOBOTO KpeAuTy ¢i3nyHa ocoda MoXKe:

a) 1Mo/IaT 3asABKY Ha OTpUMaHHs (piHaHCcOBOrO KpenuTy Ha Caiiti ToBapucTBa.

2.3.103BIUI HA OBPOBKY IIEPCOHAJIBHUX JAHUX KJIIEHTIB

2.3.1.ToBapuctBo Oepe 3rony y Kimienra, a KitieHT moromkyeTrbes 3 TUM Ta Ja€ 3roay Ha 3AiHCHIOBaHHS
00pobku Ilepconanpamx panmx KiieHTa (30KpeMa, aie He BHKIIOYHO, 30MpaTH, pEECTpyBaTH,
HAKONM4yBaTH, 30epiraTH, HaJaBaTH, BHUKOPHUCTOBYBATH Ta IMOLIMPIOBAaTH (PO3MOBCIOMXKYBATH,
pealizoByBaTH, IepenaBaTr) depe3 OIpo KpEeIUTHHUX icTopiit (30kpema, ane He BukiouHo, [IPUBATHE
AKIIOHEPHE = TOBAPUCTBO "MDKHAPOJHE  BIOPO  KPEJUTHUX  ICTOPI"
(imenTrdikaniitanit kox: 34299140; agpeca micuesnaxomkenas: 03062, micro Kuis, npocnekt [lepemorn,
6ynuHok 65), TIPUBATHE AKIIIOHEPHE TOBAPHUCTBO "MEPIIE BCEYKPAIHCBHKE BIOPO
KPEAJUTHUX ICTOPII" (imenTudikamiitamii koa: 33691415; anpeca micnesnaxomkenns: 02002, micto
KuiB, Bymuus €srema Csepcrioka, Oymunok 11), TOBAPUCTBO 3 OBMEXEHOIO
BIJIIOBIJAJIBHICTIO "YKPAIHCHKE BKOPO KPEJIUTHUX ICTOPIA" (inemtudiamiiinuii ko
33546706; anpeca micueznaxomxenus: 01001, micto Kuis, Bynuus I'pymeBcekoro, Oyaunok 1-J1) (nani 3a
texkcToM — "Bropo") indopmanito npo Kmienra, mpo ymoBu 1poro Jlorosopy, nmpo cran 3a00proBaHoCTi
Knienta 3a num JloroBopoM, mpo BukoHaHHsS Kiientom 3000B’s3aHb 3a 1uM JloroBopom
touo/[lepconanphi nani Kiienra, 3 MeToro 3a0e3ne4eHHsIM MpaB Ta iHTepeciB cy0'eKTiB KpenuTHOT icTopil
3rinHo 13 3akoHoM Ykpainu "[Ipo opranizauito ¢popMyBaHHS Ta 00iry KpeIuTHUX icTOpii");



2.3.2.ToBapuctBo Oepe 3roay y Kiienta , a Kimient mae cBor 3rogy Ha o0poOky [lepcoHanbHUX AaHUX
Krienra, oTpuMaHuX 13 3aranbHOAOCTYITHUX KEPEIT;

2.3.3. ToBapuctBo Oepe 3rogy y Kiienta , a KiieHT nae cBorwo 3romy 3amucyBaTH (TIPOBOIAMTH
3ByKo3anuc/(ikcyBaHHs) TeneQOHHUX PO3MOB, IIEPErOBOPIB, 110 3ilCHIOIOTECS MK ToBapuctBom abo
HOro mpeACcTaBHUKOM/areHToM, 3 ofHoro 0oky, i Kiientom abo mpeacraBaukoMm KiieHTa, 3 iHIIOro 60Ky,
3 METOIO MEPEBIPKH SKOCT1 HAZAaHHS MMOCIYT, HABUaHHS Ta/a00 3aXucTy TOBapHCTBOM BIIACHHX IHTEpECiB;

2.4. PEECTPALIA B CUCTEMI

2.4.1.]Ins orpuMaHHst MOXIIMBOCTI monaTu 3asBKy KiieHT Mae mpoiTH nponenypy peecrpatii y Cucremi,
3a3HaYUTH PEKBI3UTH TUIATDHKHOI KAPTKM Ta MATBEPIUTH BUKOpUCTaHHs KitieHTOM 11i€i TIaTiKHOT KapTKU
y IIaTbKHOMY (ppeiimi.
2.4.2 Tlpouenypa peectpanii Kiienra y Cucremi nependavae BBenennst KiiieHtoM Bijomocteii po cebe y
Cucremy micis 3allOBHEHHS BiIOBIHUX TIONIB peecTpaniiHoi (opMH, 3a3HAUCHHS aJjpecy eNeKTPOHHOT
MOIITH Ta MapoJio, 110 BUKOPUCTOBYBATUMYThCS KitieHTOM JUtst MOCTyny/Bxomy 10 cBoro OcoOucToro
KaOiHEeTy, a TaKOX, Y BU3HaUeHNX TOBapUCTBOM BHIAJKAaxX, 3aBaHTKEHHS 1HINOI iHPopMaIii HeoOXiaHOT
JUTS peecTpallii Ta moaasbiioi ineHTudikarii Kmienra.
2.4.3. ToBaprCTBO Ha BJIACHUM pPO3Cy] Mae MpPaBO BHU3HAYATH, BHJAJISATH, 3MIHIOBATH HaOip, MEHIO,
BUIIQ/Ial0Y1 CIHMCKH, HA3BU TIONIB peecTpaliiiHol GopMu, MmO 3alOBHIOIOTHCS/MAIOTh OyTH 3allOBHEHI
Kiienramu jist ix peectparii y Cucremi, a Takox 0y/1b-5IKi MTOSICHEHHS, TPUMITKH TOIIO JI0 TAKKX TOJIB.
2.4.4.0cobuctuii kabiner KirieHTa CTBOPIOETHCS TICHs YCHIIIHOTO TpPOXopKeHHs KitieHTom Beix
HEOOX1JIHUM KpOKIB B peectpaiiii y Cucremi.
2.4.5.Ilix 4vac mpoxomkeHHs peectpanii CucremMa Moke 3anuTyBaTd Bijg KirieHTa mNiATBEpIKEHHS
BUKOPUCTaHHS HUM:
1) HOMepy MOOiTBEHOrO TenedoHy (Teae@OHHOro HoMEpY MOOLTBHOTO (PyXOMOro) 3B’S3KY), 3a3Ha4E€HOI0
KitienToM y mojii peectpatiiitHoi popmu, HuixoM BBeaeHHA y CrcTeMi KOy 3 TEKCTOBOIO MOBIIOMJICHHS,
[0 aBTOMATUYHO HAMIWIIIO Ha TaKUH HOMEp MOOUThHOrO TenedoHy (TenedoHHHI HOMEp MOOLIFHOTO
(pyxoMoro) 3B’s3KY);
2)eneKTpOHHOL TIOIIITH, 110 3a3HadeHa KirieaTom pu peectparrii Ta
BUKOPHCTOBYETHCS/BUKOPHCTOBYBAaTHMEThC  KimienTtom uis  moctymy/Bxomy 1o coro Ocobucroro
KabOiHeTy, MIITXOM IepexXoAy 3a TIepIIOCHIaHHAM, IO MICTHTH IOBIIOMJICHHSI, HampaBicHe CHCTEMOIO
aBTOMATHYHO Ha TAaKy €JIEKTPOHHY ITOIITY.
2.4.6.Binomocri, 3a3Haueni KiienTom mig 9ac mpoxomkeHHs npouenypu peectpatii Kimienta y Cucremi,
BimoOpaxkatotbcss B OcobrcToMy KabiHeTi O MOMEHTY BHECEHHS 10 HUX BiATIOBITHUX 3MiH.
2.4.7 KiieHT 3000B’s3aHUIA CIIIKYBaTH 32 aKTYaJIbHICTIO/MIICHICTIO BijoMOCTel mpo cebe Ta HagaHWUX
Komiil (cKaH-KOIii/(hOTOKOMii) TOKYMEHTIB, , 1, ¥ pa3i X 3MIHH/BHECEHHS O HHUX 3MiH, MPUBOTUTH iX
HeraiHo (TIpH MepIIiii e MOKIHBOCTI) 0 aKTyaJbHOro cTaHy (y BiMOBIAHICTH IO 3MiH, III0 BUHUKIIN). Y
pasi BigcytHocTi y KirieHTa MOMXJIHMBOCTI HEraHO MPUBECTH BimOMOCTI/Kormii (CKaH-Komii/oTokormii)
nokyMmeHTiB, KiieHT 3000B’si3aHUII HeralfHO TMOBIMOMIIATH TIPO 3a3HadveHi 3MiHM TOBapuUCTBO 3a
tenepounnm Homepom: 0 (800) 211 767 3 momanbInkM MPUBEACHHSIM TAaKUX BiJOMOCTEH/KOMiN (CKaH-
KOMi#/(OTOKOITIif) JOKYMEHTIB IO aKTyaJIbHOT'0 CTaHy (y BiAIOBIAHICT 0 3MiH, III0 BUHHUKIIN).
2.4.8.3a BimcyTHOCTI moBimomiieHHs Bif KitieHTa mpo BHeceHHS 3MiH [0 Horo Bimomoctel, ToBapucTBO
Oyne BBaxkaTu Bimomocti mpo Kiienrta/komii (ckaH-Komii/(poTOKOITI() JOKYMEHTIB, , aKTyaJIbHUMH [0
MOMEHTY BHECEHHS BiamoBimHux 3miH KiieHToM Ta/abo 1o MoMeHTy, kKonu ToBapHCTBY cTaHE BiIOMOIO
iHbOopMaIlis mpo 3MiHA 3 IHIHMX OMIIHHUX JHKEpe.
249 Jlii, sxi BigmoBimHO g0 1wmx llpaBunmy Ta/abo  ykmageHoro [loroBopy —Moxke/mae
MPaBO/yIIOBHOBAXKEHUM YW Mae/3000B’s3aHui  BuMHATH KIiEHT Ta BYMHEHI 13 BUKOPHUCTaHHAM
¢ynkuionany OcoOucroro kaOiHery/uepe3 Ocobuctuii kabiner/B  Ocobuctomy kabOiHeri, i3
BHKOPHCTaHHSM (YHKIIOHATY TIUIATDKHOTO (peiimy/y mnaTbkHOMY ¢peliMi, BBaXarOThCA JiSIMH,
BunHeHNMH KitieHTOM, i1 BinmoBinansHicTh KitieHTa Ta € TaKUMHU, 110 TOPOKYIOTH BiAIIOBITHI FOPUIUYHI
HACJIJIKH.

2.5. P OPMYBAHHA I IOJAYA 3ASABKHA
2.5.1.ChopmyBatu i momatu 3asBKy Mae IpaBo 3apeectpoBaHuid KitieHT, mo y miatbkHOMY ¢peiimi
3a3Ha4YMB PEKBI3UTH IUIATIKHOI KAPTKH Ta MiITBEPANB BUKOPUCTAHHS HUM L€l IIATKHOI KapTKH.



2.5.2.Cymy Kpemuty i crpok moBepHeHHs Kpemuty Kiient Mae 3a3Hauntn y CucteMi/y CBOEMY
Ocobuctomy KabiHETi caMOCTIHHO LUISIXOM BHOOpY HEOOXiAHMX 3Ha4yeHb (i3 IMOMEpeAHBO BBEAECHUX
ToapuctBom o Cucremu):

1) mono cymu Kpenuty:

(a) 3a BimcyTHOCTI Ha MOMEHT (GOpMyBaHHS 3asBKM LIOHAMEHIIE OJHOTO BUMAIKY OJEp)KaHHS i
noBepHeHHs Kiieatom Kpenuty ToBapucTtBy — Bix (maH1 y3romKylThCS TOJATKOBUM HaKa30oM
JupekTopa Ta € HeBi eMHOIO YacTuHO [IpaBwi) 10 (maHi y3roJuKyrThCS TOAaTKOBUM HaKa30M
JupekTopa Ta € HeBiJl'eMHOIO YacTuHOW [IpaBmin);

(6) 3a HasBHOCTI Ha MOMEHT (OpMyBaHHS 3asBKH IIIOHAWMEHIIIE OJHOTO BUMAAKY OJCPIKAHHS 1
noBepHenHs Kiiearom Kpenuty ToBapucTtBy — Bix (maHi y3roJpKyrOThCSl TOJATKOBUM
Haka3oM Jlupekropa Ta € HeBin’eMHOI 4acTuHOw [IpaBwi) 1o (maHi y3rofpKyrThCs
JOAAaTKOBUM Haka3oM JlupekTopa Ta € HeBiJ €MHOIO YacTHHO [IpaBmi).

Hatomicts, Makcumanbsia cyma Kpeauty, 1mo0 ogepkaHHs SIKOi Ma€ paBo mojaT 3asBKY TOH YM iHIIWH
KitieHT, MOXe BiJpi3HATHCH 3aJIKHO Bill MEBHUX (aKTOpPiB, MO SKHUX,II0 BU3HAYEHI BHYTPIIIHUMH
HOPMAaTUBHUMHU JIOKyMeHTaMu ToBapuctBa. [Ipu npomy ToBapucTBO He Mae OO0OB’SI3KY HaJaBaTH
iHpOopMaIito mpo Te, mo e 3a (QakTopu i KUK MPUHIMI/MEXaHi3M iX BIUIMBY Ha BiJJOOpa’KEHHS Y
Cuctemi/B Ocobucromy kabiHeTi MakcuManbHOi cymu KpenuTy, oo ofepikanHs Kol Ma€ mpaBo MoJaTu
3asBKy TO# uM iHIMH KiieHr;

2) mo0 cTpoKy nmoBepHeHHs! KpemuTy — Bin __ (#aHi y3ro/pKyIOTRCS JOAATKOBUM Haka3oM Jlumpekropa
Ta € HEeBiJ éMHOI yacTHHOI [IpaBui) (omHOro) a0 (1maHi y3ro/LKyIOThCS T0JaTKOBUM HAKa30M
JlupekTopa Ta € HeBiJl’€MHOI YacTUHOW [IpaBuit) AHIB.

2.5.3.ITicns Bubopy (3a3navenns) Kiientom 3HaveHs cymu Kpeauty i crpoky moBepHeHHs Kpeauty 3rijgHo
13 YaCTHHOIO Jpyroto 1iel crarTti, CrcTeMa BUBOIUTH CyMY 3a MPOIIEHTaMH 32 KoprcTyBaHHS Kpenntom y
IpOIIOBOMY BHpa3i (y BaJIOTi TPUBHI) 1 CyMy JIO CIUTATH HA JIaTy OBEpHEHHS (BUXO/SIUU 13 MPHUITYIICHHS,
mo KiientoM He Oyne 3MiHCHEHO TUTATEXKIB Ha KOPUCTh TOBApUCTBA paHillle OCTAHHBOTO JIHS CTPOKY
noBepHeHHs Kpemuty, Ta KiienT BHKOHae 000B’s30K 13 moBepHeHHS Kpeauty 0e3 MpOCTpOUEHH:),
00paxoBaHMX BUXOISUH 13 00paHuX (3a3HaueHux ) KiieHToM 3Ha4eHs cymu KpenuTy i cTpoKy OBEpHEHHS
Kpenury, a Takox BBeneHux KiieHTOM 101aTKOBUX JaHUX (y BUIAJKY IX BBEACHHS), 10 AKUX, HAIIPUKIIAL,
MOXYTh BIIHOCUTHUCH IIPOMOKOJH.

2.5.3.1.I1icns 3amoBHEHHS BCIX IyHKTIB 3asBkyd Ha orpuMaHHi Kpemuty Kiient orpumye Ilacmopr
KpEIuTy SKHH € HEeBil €MHOI0 YacTHHOI Iux IIpaBmwi Ta B skoMy BimoOpakeHa BCsS HaWBaKIMBIIIa
idopmaris g Kirienra , Ta Ha migcTasi skux ToBapucTBO BUIaE (PiHAHCOBHM KPEIHT.

2.5.4 1na nmomaui 3asBku KiieHT mae minTBepautu 3asBKy y cBoeMy OcoOucTOoMy KaOiHETI MUIIXOM
HATHCKAHHA BiAMOBIAHOT KHOIIKH.

2.5.5.11inTBepmxenns Kiiearom 3asBKU O3HAYAE:

1) momauy Kirientom 3asBku Ha po3risin ToBapucTsy;

2) migTBepmKeHHS KIiieHTOM MTOCTOBIpHOCTI, TOYHOCTI, MPaBIMBOCTI, MIHCHOCTI Ta aKTyaJbHOCTI Ha
MOMEHT MIATBEp/KEHHS 3asBKH BiIOMOCTeW, 0 MicTatbes y Cucremi/BimoOpaxkeHnx B OcoOuCTOMY
kaOiHeTi, Ta HalaHUuX KOMii (CKaH-KOMmil/POoTOKOMiiT) TOKYMEHTIB;

3) po3yminasg KitienToMm TOTrO, 110 3a3Ha4eHHs B OcobrucToMy KabiHeTi Ta HaJaHUX HEJOCTOBIPHUX Ta/a0o
HETOYHHX, Ta/ab0 HempaBIWBHX, Ta/ab0 HEMICHUX, Ta/ab0 HEaKTyaJdhbHHMX HA MOMEHT IMiITBEpKEHHS
3asBKH BimoMocTel/Komiil (CKaH-KOMii/(pOTOKOIIH JOKYMEHTIB), MOXKE MPU3BECTH A0 NPUTATHEHHS
KitienTa 10 muBiIRHOI, aqMiHICTpaTHBHOI Ta/a00 KpUMiHATBHOI BiMOBIAaIFHOCTI;

4) npuitaartsa KimieHToM 3000B’s13aHHS HETaHO (IIPH TEPIIii K€ MOXKIIMBOCTi) TPUBOAWUTH BiIOMOCTI,
3a3HadeHi B OcobrcTroMy KabiHETi, 10 aKTyaJIbHOTO cTaHy (Y BIAMOBIAHICTE A0 3MiH, 1[0 BUHUKIIN), Y pasi
BHHUKHEHHS Oyb-IKHX 3MiH Y TaKUX BIIOMOCTSX; a Y pa3i HEMOXJIHMBOCTI HETAHO MPUBECTH BiIOMOCTI,
3a3HadeHi B OcobucroMy KabiHETi, TO HerailHO MOBIZOMIISTH NPO 3a3HaueHHI 3MiHM ToBapHCTBO 3a
teneounnm Homepom: 0 (800) 211 767, 3 momasblIMM MPeACTaBICHHIM iH(OPMAILT , 1110 3MIHUIIACH.

5) upuiiaatTs KitieHTOM 3000B’sS3aHHS HECTH IUBUIBHY, aJMIHICTPaTHBHY Ta/a00 KpUMIHAIBHY
BiJINOBIIAIBHICTG Y pa3i 3a3HaueHHs B OcobnucToMy KaOiHeTi Ta HalaHuX HEIOCTOBIPHUX Ta/a00 HETOYHHX,
Ta/ab0 HempaBIWBUX, Ta/ab0 HEMINCHHUX, Ta/ab0 HEaKTyalhbHHX HAa MOMEHT ITiJTBEPPKEHHS 3asBKH
BiTOMOCTEH/KOTIIi# (CKaH-KOMii/(hOTOKOITii) JOKYMEHTIB;

6) po3yMiHHs Ta miaTBeppKeHHs: KiienToMm Toro, mo ToBaprcTBO 3anumiae 3a coOOI0 MPaBoO 3BEPTATUCS
no Oynb-skoi ocobm, Bimomoi abo He Bimomoi Kiienty, iHdopmaris Big sKkoi, Ha JIyMKY
ToapucrBa/mpauiBaukiB ToBapucTBa/mpencraBHUKiB/areHTiB ToBapuCTBa, MOXKE CHOPUATH B MPHUHHATTI
pimenns mono Buaadi Kpenuty Kiienty abo 1momo BigMoBH Bix Takoi BUaadi.




7) KitienT Hagae cBoro 3rofy Ha 00poOKy, 30ip, mepeaady cBoei iHpopmariii 1o bropo Kpenutaux Ictopiit
Ta {HIIMX OpraHi3aliil Bcix (opM BIACHOCTI y pa3i moTpedH .

2.5.6.Kmient mae OyTu roTOBU 10 TOTO, 110 TOBapUCTBO Y NESIKMX BUIIAIKaxX MOKe He HagaBaTu KiieHTy
MOXJIMBOCTI MOIaBaTH 3asiBKy. J{0 TaKMX BHUIIAAKIB, HAIPHKIIAA, MOXKYTh HAJICKATH:

1) sixmo KimieHT 1o nporo yxe noaas 3asBKy, sika epedyBae Ha po3risni y ToBapucTBa;

2.5.7.11pu koxxkHOMy Bx0Ai 10 Ocobucroro kadinery Cructema MOKe aBTOMaTHYHO 3anuTyBatH y Kimienra
BIIOMOCTI (HAampHKIIaI, 00 HaWOIMKIOl TIIaHOBOI JaTH BUILiaTu KitieHTy 3apo0iTHOT IiaTH/10Xony y
IPOILOBIH (hopMi Ta Ti/ioro cymu, Ta a00 He 3MiHMUIACh iH(pOpMaIlis o mojaBaas KitieHT npu 3amoBHEHHI
3asBKH), O3 3a3HaueHHs/OHOBIeHHsT KimienToM sikux KitieHT He 3Moe copMyBatu i momaTu 3asBKy.
2.5.8 3asaBka Ha kpenuTt 3a nornomororo CMC noBinomMiieHHs.

25.8.1. ns opopmienns 3aseku Ha otpuMmanHsa Kpeauty Kiient Bianpasnse CMC noBinomieHHsT Ha
HOMep, 110 Bu3HaueHuii Ha CaliTi ToBapucTBa B hopmari: cyma (OaxkaHa cyma Kpenuty) *(3ipouka)

cTpok (bakaHWil CTPOK Ha KU OTpUMY€eThCs KpenuT). [Ipuxian: 1000%*7;

2.5.8.2. [Ipu opmyBanHi 3asBku 3a gonomororo CMC noBigoMIIeHHS y BiIOBiIb Bij ToBapucTBa

HaxoauTh CMC NOBiIOMJICHHSI HACTYITHOTO 3MICTY, a CaMme:

2.5.8.2.1. Bitaemo, rpomri y po3mipi TpUBEHb HaJlicnaHi Ha Bamry kapTky!;
2.5.8.2.2. Tlomuiika, epeBipTe yMOBH KOPHCTYBaHHs : WWW.soscredit.ua/ru/i/smscredit;
2.5.8.2.3. [Tomuiika TpaH3aKIlii, IEpPEBIPTE BaIIAHICTh KAPTH Y CBOEMY OaHKY;

2.5.8.2.4. 3asBKa 3HAXOAUTHCS Ha MepeBipIli Ta Oyae po3rasayTa 3 09:00 mo 18:00;
2.5.8.2.5. Bamry 3asBKy He Oyino cxBajeHo. CripoOyiiTe B iHIIHIA IEHb;

2.5.8.2.6. Jlist mianucaHHS TOTOBOPY IIMM ITiAITHCOM - inmpaste TAK Ha 11€#i ske HoMep.

O3HANOMHTHCS 3 TOTOBOPOM:

2.5.8.3. Odopmimroroun 3asBky Ha orpuManHsa Kpenuty 3a qonomororo CMC nosimomieHHs, KimieHT
TAM CaMHM pOOHTH Ipomno3uiliro (odepty) ykmactu norosip Kpeauty i3 ToBapucTBOM Ha yMOBax,

3a3HaveHuX y 3asBili, JloroBopi nmpo HaganHa Kpenuty Ta mux IlpaBnmnax.

2.5.8.4. [1ns ocratounoro (hakTy miaTBeppkeHHs orpuMants Kpenuty, KimieHT 3ailicHIOE BinpaBKy
enrHOpasoBoro miamucy Ta cioBa TAK 8 CMC noBimomiienHi Big ToBapucTBa - KaHaIaMu e1eKTPOHHOTO

3B’S3KY.

2.5.8.5. Homepu TenedoHiB 32 JOMOMOTOFO SIKUX 3iHCHIOETHCSI 00MiH CMC MOBIIOMIICHHSIMH B

MeTor0 orpuMaHHs KpenuTaux xormris, 3a3Ha4aroThes Ha Caiiti ToBapucTsa.

2.6. IHOOPMAIIISA JJIA IPUHHATTA TOBAPUCTBOM PILIEHBb OO0 BUJIAYI
KPEAUTY UM BIIMOBH Y HOT'O BUJJAYI

2.6.1. nsa npuiiasatts ToBapucTBoM pireHHs moAo HagaHHs (Bumadi) Kpemuty nesHomy Kiienty abo
00 BIAMOBHM BiJ Takoi BHAAYi, BiH HOBMHEH MOJaTH Ha po3risii ToBapucTBY 3asBKy pa3oM 3
iHbOopMaIli€r0/ TOKyMEHTaMU/KOITSIMHA TOKYMEHTIB/BizoMocTssMu mipo KimieHTa.

2.6.2. ToBapucTBo B 0c00i YIOBHOBa)XXEHOI Ha Te€ ocoOM , Ta abo0 IHIIMMHU crOcOO0aMy BU3HAYEHUMU
BHyTpimHIMU [IpaBunamu inerTudikarii ta Bepudikamii Kiieara nmpuiiMae oiHe i3 pillieHb BiIOBITHO 10
YaCTMHM Tiepiioi Iiiei crarti, Ha miAcraBi momaHoi Kiientom 3asBkn Ta HamaHux KiieHToM
iH(OpMaIil/ 10KyMEeHTIB/KOMii TOKYMEHTiB/BiZOMOCTEH.

2.6.3.ToBaprcTBO Ha BIACHUN PO3CYJ Ta y MeXax, nepeadadeHnx 3aKOHOJABCTBOM Y KpaiHH, Ma€e MpaBo
BCTaHOBJIIOBATH IMepeiK iH(opMaii/TOKyMeHTIB/KOMiA JOKYMEHTIB/BiIOMOCTEH, 110 Halal0ThCs/MalOTh
Oytu Hanmani Kiienrom amst npuitasatts ToBaprcTBOM OJHOrO i3 pillleHb BiMOBIAHO A0 YaCTHHU MEPLIO]
i€l crarti (gani 3a Tekcrom — "[lepenik iHpopmarnii”).


http://www.soscredit.ua/ru/i/smscredit

2.6.4. 1o [lepeniky iHpopMaii MOXe OyTH BKJIFOUYEHO, HaIpUKIa, HACTYIIHY
iH(pOpMAaIito/TOKyMEHTH/KOMii JOKYMEHTIB/BiIOMOCT], 1110 HAAAIOThCsI/MatoTh OyTH HagaHi Kiientowm:

1) mani mpo rpoMasTHCTBO;

2) indopMaris moao piBHA Ta 00CATY IUBUIBHOI 1i€31aTHOCTI;

3) indopmariist mono 3apoOiTHOT MITaTH/ TOXOAY;

4) macmopt rpoMajiiHUHA Y KpaiHu;

5) nokymenr 3 II1H;

6)indopmartiss momo obOcimyroByBaHHs KilieHTOM cTaHy 3a0OproBaHOCTI 3a KpPEAUTAMM/TIO3UKAMHU,
orpuMaHuMu KitieHTOM Bijf iHIIMX iHAHCOBUX YCTaHOB.

2.6.5.ToBapucTBo He Mae 000B’s3Ky iHGopmyBat Kiienta mpo ckian [lepeniky iHdopmamii Ta
ToBapucTBO BHpaBi caMOCTIHHO BW3HAYaTH MOPSIOK JOCTymy 10 ckinany indopmanii 3 Ilepemiky
iH(opMaii Ta 10 TOKYMEHTIB, SKUMU BU3HaudaeThes [lepenik indopmarii.

2.6.6.ToBaprcTBO HE BCTAHOBIIIOE AUIOBI BITHOCHHU 3 (QI3MYHUMH 0COOaMH, SKUX BKITFOUEHO JIO MEPETIKY
0Ci0, TIOB’A3aHMX 3 MPOBAKCHHSIM TEPOPUCTUYHOI AISUIBHOCTI 200 111010 AKUX 3aCTOCOBAHO MIKHAPOJIHI
CaHKIII.

2.6.7.Y pa3i 3BepHeHHs KitieHnTa sikuii BiqHeceHH /10 Kojia 0Cci0 SAKMUX BU3HA4YEHO B 11.2.6.6. 10 ToBapucraa
3a orpuMaHHsIM Kpemuty, ToBapuCTBO 3TiJHO 3 YHHHOTO 3aKOHOJIABCTBA MMOBHHHO MOBIJOMHUTHU PO IIe
MPaBOOXOPOHHI OpraHu Ta oprany OiHMOHITOPHHTY Y KpaiHH.

2.7. PO3IJIA L 3ASIBKH

2.7.1.Iicns nomayi Kiienrom 3asiBku, ToBapucTBO 3iHCHIOE 11 PO3TIIST HA TIPEIMET MOXKITUBOCTI YKIIACTH
Horogip i3 KirientoM Ta HanaHus (Bugadi) iomy Kpenury.

2.7.2.Y pa3si, sKo micis po3risyry 3asBKU TOBapHCTBO BBa)Kae MOXJIMBHM YyKIajeHHS [loropopy ta
HajanHs (Bunauy) Kimienty Kpennty Ha ymoBax, nepenbdavenux Jloroopom ta [IpaBuiamu, ToBaprcTBo
gepe3 Cucremy npomonye Kiierty ykimactu [{orosip (poouts odepty).

2.7.3.V pasi, AKIo micis po3rsay 3asBku ToBapruCTBO HE BBajkae MOKJIMBUM yKianeHHs JloroBopy Ta
HamanHa (Bumady) Kienty Kpemuty, ToBapuctBo mnoBimomursie KirieHta dwepes Cucremy Tpo
BiJIXWJICHHSI/HE3aI0BOJICHHS HOT0 3asiBKH.

BinxuieHHs/He3a10BOJICHH 3asBKM O3Havae BiAMOBY ToBapucTBa Bia Buaaui KpeauTy 3a Takoro
3asBKoI0.

2.8. YKUVIAJJAHHSA 1OI'OBOPY

2.8.1.loroBip ykmagaeTbes nuisixoM npormosuiii ogaiei croponu (ToBapuctsa) ykmactu J{orosip (odept)
1 IpUHAHATTS IPOMO3uIIii (aKenTy) npyroto cropororo (Kientom).

2.8.2. ToBapuctBo uepe3 Cucremy (uumsixom po3mimeHHs aokymeHty Jorosopy B Cucremi) pobuts
KitienTy nponozuttito yknactu Jlorosip (odepTy), TEKCT KO BKIIOUEHO /10 JOKYMeHTY J[oroBopy.
HoroBip crae goctrymanM B Ocobuctomy kabiHeri KiieHnTa it o3HAOMIIEHHS Ta IPUETHAHHS 70 HOTO
YMOB Ticist po3risay ToBaprucTBoM 3asBKH.

2.8.3.Ilepen mpuennanusm no [Joroopy KiieHT 3000B’s13aHMI 03HailoMuTHCS 3 yMoBaMu JloroBopy Ta
[IpaBumamu Ta [lacmoprom KpemuTy, mo € HeBia eMHOI yactuHOMO [IpaBun. Skmo Kiient He 3romHuit 3
ymoBamu JloroBopy Ta/abo IlpaBunamu , Ta/abo [lacnoprom kpenuty BBaskae ymoBu Jlorosopy, [Ipasmuu,
[lacnopTy KpeauTy Takumu, IO € SBHO OOTsDKIMBUME s Kiienrta, KilieHT He MOBMHEH BUMHSATH i,
CIPSIMOBaHI Ha YKJIaJIeHHS Ta BUKOHaHHs [lorosopy.

2.8.4.Ilicna npuennannsa Kiienra no [loroBopy, Bci ymoBu JloroBopy € 000B’I3KOBUMU UIsl BUKOHAHHS
TosapuctBom 1 Kmientom. Knient nmpuennyerscs 1o 3anpomnoHoBanoro Jlorosopy, IlpaBun B wminomy.
Krient He Moxe 3anpornonyBatu cBoi ymoBu JloroBopy.

2.8.5.BignoBine Kitienta npo mpuitasaTTs (akment) nporno3wuiii ToBapuctsa ykiactu Jlorosip (odeptn)
HAJAETHCS MUIIXOM HaJICHJIAaHHS eJIEKTPOHHOT O OBiJOMIIEHHS ToBapHuCTBY, MIAMMCAHOrO Y BiIIOBIAHOCTI
no 3akoHy VYkpainm "IIpo eneKTpOHHY KOMeEpILilo" eIeKTpOHHMM MiANHCOM OAHOPa30BUM
inentudikaropom. [lpu npomy omHOpaszoBuii imeHTH(IKATOp TepenaeThcsi TOBAPUCTBOM K CyO’€KTOM
eNeKTpOHHOI KoMmeplii, mo mnpomnonye ykinactu Jorosip, KiienTy (iHIIM CTOpOHI €IEKTPOHHOIO
MPaBOYMHY) ¥ TEKCTOBOMY IOBIIOMJIEHHI 3ac000M pyXxoMoro (MOOLIBHOr0) 3B SI3KYy Ha 3a3HA4YEHHUH (Ha
MOMEHT HampasiieHHa mnpomo3uuii ToBapucta ykmactu Jorosip (odeprn)) KiieHTomM y cBoemy
Ocobuctomy kabOineri/y Cucremi Homep MoOuIbHOTO TenedoHy (TeneoHHUI HOMEpP MOOUIBHOTO



(pyxoMmoro) 3B’43Ky), Ta AONAETbCS (MPHEAHYETHCS) A0 €IEKTPOHHOrO MoBizomiieHHs Bin KimieHTa sk
ocobu, sika npuitHsIa nmpomno3uiio ToBapucTtsa ykiactu Horosip (odepry).

2.8.6.Y pasi, skmo KimieHT Bigxunus npomno3utiro ToBapuctsa yknactu Joroip (opepTy) abo He mpuitHsB
(He akuenTyBaB) TaKy MPOMO3UIIII0 A0 3aKiHYEHHS CTPOKY ii Aii, BKa3aHOro y Wil MpoIo3uiii, mogaHa
Krnientom 3asiBka BBaKa€TbCcAd aHyIbOBAHOIO, TOOTO TAKOK, IO BTpaTWIa YWHHICTb, 1, YKIaJCHHS
HoroBopy Ta Buaaua Kpeaury 3a Kot € HEMOKIUBUMH.

2.8.7.AnynroBanHs 3asBKkM He mno30aBisie KiieHTa mpaBa momaBaTd iHING 3asBKH, 30KpeMa, ajie He
BUKITIOYHO, Ha THX JK€ CAMUX YMOBaX, 10 Oynu nependayeHi 3asBKOI0, Ka BBAXKAETHCS aHYJIbOBAHOIO.
2.8.8. JloroBip € HeBigeMHO0 yactuHO naHux [Ipasuin. [IpaBuia MoxXyTh 3MiHIOBaTHCH, JlOTOBIp MOXKe
3aJUIIATACh B MUHYIMIH penakiii.

2.9.BUJIAYA KPEJUTY TA BUKOPUCTAHHS IVIATI)KHOI KAPTKH

2.9.1.ToBapuctBo Hanae (Bugae) Kpemur KiieHTy nuisxom mnepepaxyBaHHsS TpOIIOBHUX KOINTIB Ha
OaHKiBChKHH paxyHOK KitieHTa, oreparii 3a SKUM MOXYTb 3/1iHCHIOBATHCH 3 BUKOPUCTAHHSM IJIATHKHOT
KapTKH, PEeKBI3UTH sK0i 3a3HaueHi KiieHToM y TaTibxHoMy ¢peiimMi, Ta, ska BU3HaYeHa y skocTi OCHOBHOT
MUTATDHKHOT KapTKH.

2.9.2.VY pa3si, AKII0 y IIaTiKHOMY (peiimMi 3a3HaveHI PEKBI3UTH OJHOI TUIATIKHOI KapTKH, TaKa MIaTihkHA
KapTKa BU3HAYAETHCA y SKOCTI OCHOBHOT TUIATIKHOT KAPTKH.

V pasi, K110 y miaTbkHoMY ¢GpeliMi 3a3HadeH] peKBI3UTH JBOX YM OLTBIIOL KITBKOCTI IJIATDKHUX KapTOK,
Kitient yepes Ocobuctuii kaGiHeT BU3HAYAE 3 HUX TY IUIATDKHY KapTKy, sika € OCHOBHOIO TUIATIKHOIO
kapTko. [Ipu 1pomy KitienT, 3a moTpedu, Mae npaBo 3MmiHOBaTH depe3 OcoOUCTHI KaOiHET MIATDKHY
KapTKy, sika € OCHOBHOIO TUIATIKHOIO KaPTKOKO.

2.9.3.Y marikHoMy ¢pelimi KimieHT Mae 3a3HauMTH PEKBI3UTH IUIATDKHOT KAapTKH, MO TUIAHYE
BUKOPUCTOBYBaTH Jisi onepkaHHss Kpemuty/zapaxyBaHHs cymu KpeauTy Ha OaHKIBCBKHI pPaxyHOK
Kiienra.

2.9.4.1licnia Toro, sk KimieHT 3a3Ha4MB PEKBI3UTH IUIATDKHOT KAPTKH 3TIAHO i3 YACTHHOIO TPETHOIO ITiEl
CTaTTi, Ha OAHKIBCHBKOMY paxyHKY, OIEparlii 3a SKUM MOXYTh 3IIHCHIOBATHUCS 3 BHKOPHUCTAHHSM TaKOl
IJIATDKHOI KapTKHA, MOXKe OYTH THMYacOBO 3a0JI0OKOBAaHO cyMy KomTiB y po3mipi mo 1,00 rpusHi (omgHiel
rpuBHiI 00 KOMiiioK) 3 METOIO MATBEPKEHHS BUKOpUCTaHHS KiTieHTOM IMi€l mIaTiXHoi KapTKH.

2.9.5.V pa3i TEMYacoBOro OJIOKYBaHHS Ha OAaHKIBCBKOMY PaxXyHKYy CYMH KOIITIB 3T1HO i3 YaCTHHOIO
YETBEPTOIO ITi€i CTATTI, y TIaTbKHOMY (periMi KirieHT Mae BBECTH po3Mip CYMH KOIITIB, IO TUMYACOBO
3a0JI0KOBaHO.

2.9.6.Y pasi, K10 3TiTHO 13 YACTUHOO I’ SITOFO 1i€T cTaTTi KitieHT BBIB y IUIaThKHOMY (Qpeiimi mpaBHIIbHUI
PO3Mip CYyMH KOIITIB, BBAXKAETHCS, 110 BIAOYIOCH MiATBEpIKEHHS BUKOpUCTaHHS KiTieHTOM Ii€] TuTaTixHOi
kapTtku 1 Kiient moxke ii BukopucroByBatu miist ofepkanHs Kpenurty/szapaxysanna cymu Kpeanty Ha
OaHKiBChKHH paxyHOK KitieHTa.

V pa3si, AKIIo 3rigHO i3 YaCTHHOO T’ ATOO wi€l cTaTTi KimieHT BBIB y TuiaTibkHOMY (hpeiiMi HempaBUI-HHAN
pO3Mip CyMH KOINTiB, BBaKAETHCA, IO HE BiMOYIOCH MIATBEP/HKEHHS BHKOpHCTaHHSA KirieHTOM i€l
miaTibkHOi KapTky i KiieHT He Moxe 11 BUKOPUCTOBYBATH ISl ofep kaHHs Kpeaurty/3apaxyBaHHs CyMH
Kpennty Ha OaHkiBchkmii paxyHok KirieHTa 10 MOMEHTY miATBepiyKeHHs il BuKopucTaHHsS KirieHToM
BIJMOBIAHO A0 L€l CTATTI.

2.9.7. ToBapuCTBO HE KOHTPOJIOE IMPOIEC TUMYACOBOI'O OJIOKYBaHHS KOIITIB, MOBa MO sAKe Hae y Iiit
CTaTTi, Ta HE HECE BIAMOBIAAILHOCTI 32 HOTO MPOXOKEHHS.

2.9.8.Y pa3i puaukHEHHs y KilieHTa MATaHp MOI0 TUMYACOBOT'O OJIOKYyBaHHS KOIITIB (30KpeMa, ajie He
BHKIIFOYHO — IIIOJI0 OOpOOKH 3amuTiB 32 KOHKPETHOI IUIATIKHOK KAapTKOH; TPHUBAJIOCTI OJIOKyBaHHS
KOIIITiB; BiqoOpakKeHHsI oreparlii i3 OJIOKyBaHHS B OH-JIAH BUTTUCKAX, Y pa3i iX BUKOPHCTaHHS ), MOBA TIPO
sKe e y i craTtti, TOBapuCTBO paguTh 3BEpPTAaTUCA O €MITEHTa IUIATDKHOI KapTKH, PEKBI3UTH SKOT
3a3HavdeHi/30upaeThes 3a3HaunTh KITieHT y iaTbkHOMY (periMi.

2.9.9.3a3nauenns KiieHTOM peKBi3uTIB MIaTHKHOI KApTKHU Y IUIATbKHOMY (peiiMi o3Havae, mo Kiient mae
MIPaBO BUKOPUCTOBYBATH TaKy IUIATLKHY KapTKy IS onepxaHHg KpeauTy, morameHHs 3a60proBaHocTi 3a
yKinaeHuM JloroBopom, 3iCHEHHS 1HIINX OIIaT, pO3paxyHKiB, rependadennx numu lIpaBunamu ta/abo
ykinageHuM JloroBopoM. Ycsi BiANOBINANBHICTH 32 HENpaBOMipHE BUKOPUCTAHHS IUIATIKHOI KapTKH
(30kpema, ane HE BHKIIIOYHO, 33 3a3HAYCHHS PEKBI3WTIB IJIATDKHOI KapTKH B IUIATDKHOMY (peiimi)
noknanaeTbes Ha KitienTa, Ikuil BUKOPUCTOBYE TaKy IUIATDKHY KapTKYy.

2.9.10.ToBapuctBo 3000B’s13ane Buaatu (Hagatu) Kiienty Kpenur BigmosizHo 10 ymMoB, nependadeHux
Jorosopowm, mo yknanennii Mixk Kimieatom i ToBapucTBOM.



3. IOBEPHEHHA KPEJUTY. IPOUEHTHU 3A KPEJANTOM

3.1.Knient 30008’ s13aHmii noBepHyTH ToBapucTBy cyMy Kpeauty i crmaTuTH IpOLEHTH 32 KOPUCTYBaHHS
Kpenutom BinnosigHo 10 yMoB, nepeadaueHux Jorosopom, mo yknaaenuit mix Kiaientom i ToBapuctBom.
3.2.Y Bunaaky mnpocrpoueHHs Kiientom moBepHeHHst Kpemuty, CTpok HapaxyBaHHSI MpPOIICHTIB 3a
Kpenutom 0OMeXyeTbCsi CTPOKOM (maHi y3romKyrlOThCS IOJATKOBUM HaKa3oM
Jupekropa Ta € HeBill’eMHOI YacTHHOO [IpaBui) KaneHAapHUX JTHIB 3 JTHS TAKOTO MIPOCTPOUYCHHSI.
3.3.KuieHT Mae 31iliCHIOBATH MOTAIICHHS 3a00prOBAHOCTI 32 yKJIaJeHHM J{oroBopoM HIISIXOM 31HCHEHHS
nepekasy (mepepaxyHky) y Oe3roTiBKOBil (hopMi Ha MOTOYHUH paxyHOK ToOBapuCTBa, IO BKa3aHHWH B
pekBizuTax Jloropopy.

3.4.IlorameHHs CyMHU 3a00prOBaHOCTI 3a YKJIaIeHUM JI0roBOpOM MOYKe 311IHCHIOBATHCh 13 BAKOPUCTAHHSIM
IUTATDKHOI KapTKU Ta/a00 iHIIMX IUIATDKHUX IHCTPYMEHTIB BIAMOBIAHO 10 YHHHOTO 3aKOHOJABCTBA
Ykpainu.

3.5. Jlns morameHHst 3a00proBaHoOCTI 3a yKJIaJeHuM J[oroBopoM i3 BHKOPHUCTAHHSIM IUIATKHOI KapTKH,
KitieHT MOXke ckopucTaTHCh (DYHKITIOHAIOM ILIATIXHOTO (Ppeiimy yepe3 cBiit Ocoductuii kadiHeT.

3.6. Y BumajKy, SKIIO s OramieHHs 3a00proBaHoCTi 3a ykiaaeHuM Jloroopom KitieHT BUKOpUCTOBYE
THIINH crmoci0, HIXK TOM, IO BKA3aHWK Y YaCTHHI I1’ATIH i€l cTaTTi, IpH iHiliIoBaHHI epeka3y KitieHt y
PO3paxyHKOBOMY JOKYMEHTI Ma€ 3a3HaduaTH B 1ol (pekBi3uTi) "[Ipu3HadeHHs miartexy":

"[NorameHHst 3a00proBaHOCTI (3a3HavaeTkCs mpi3BuIIE, iM’s1, o 6aThkoBi KitieHTa)
(3a3HAYa€THCS PeECTpalliiHUN HOMEp OOJIKOBOI KapTKHM IUIATHUKA IOJATKIB 3
HepxxaBHoro peectpy (i3muHHX 0ci0 — TMIATHUKIB Mojatkie/ineHThGikaniiinuii Homep KitieHra) 3a
JloroBopom 1po HajaHHs (iHAHCOBOTO KpeauTy No BiJ (3a3HavaroThCs HOMEp 1 Jara
ykinanenus Jlorosopy), 6e3 I1IB".

3.7.Y Tomy BHmajiky, skmo KiieHT y po3paxyHKOBOMY JOKYMEHTI 3aloBHHB ToOie (pPEKBI3UT)
"[Ipu3HadeHHs TUIATSKY' HE Yy BIAMOBIAHOCTI 0 BHMOT, BKa3aHWX y YAaCTHHI INOCTIH Ii€i cTaTTi,
ToBapucTBO BrpaBi He MPUHMATH TUIATDK JJIs TTOTAIIEHHS 3a00proBaHOCTI 3a yKIaaeHuM JloroBopoM y
3B’SI3KY 13 HEMOXKJIMBICTIO BCTaHOBHTH J{OroBip, 3a SIKMM CIUIAYYEThCS CyMa 3a00proBaHOCTI, Ta/abo
KorienTa, sixwif ii criadye.

3.8.KimieHT 3000B’s3aHUN CaMOCTIMHO CIIAKyBaTH 3a THM, 00 CIutadyeHi HUM 3a J[oroBopoM cyMu
npuitManuch TOBapUCTBOM BiAMOBITHO 10 METH, Ky cTaBUB KiTieHT iX cruradyrodm.

3.9.V Bumanky, sxmo ToBaprcTBO, CKOPUCTABIIKMCH CBOIM ITPAaBOM, ITepPEI0aYCHIM YaCTHHOIO ChOMOTO ITi€T
CTaTTi, HEe MPUHAHSAJIO TJIATIX YIS MOTalleHHs 3a00proBaHOCTI 3a YKIajaeHuM JloroBopom, ISl JOBEIEHHS
(hakTy crmaTH i€l cymu JUTsI IOrameHHs 3a60proBaHoCTi 3a ykinagaeHuM [lorosopom Kirient, mpotsirom 3
(TpROX) POOOUMX MHIB 3 AHS 3/IIIICHEHHS TAKOTO TUTATEXY, Ma€ IMPaBO 3BEPHYTHUCH 10 TOBapuCTBa MUIIXOM
HarpaBJIeHHs JINCTa Ha aJIpecy eleKTpoHHoI momtH (electronic mail) support@sos-credit.com.ua, B sikomy
CITiJ] 3a3HAYNTH HACTYIHY iH(pOpMAaIlio:

(a) y momi "Tema" nmucra — HOMED 1 JaTa yKkiaaeHHs J(oroBopy;

(0) y tekcri nmcra — mpi3BuIe, iM’s, o O6aTbkoBi KimieHTa, peecTpamiiHuil HOMep OOIIKOBOI KapTKH
IJIaTHUKA TIOAATKiB 3 JlepxkaBHOro peectpy (i3sM4HHX 0Ci0 — TUIATHUKIB MOJATKiB/imeHTH(IKaiHHUN
Homep KitieHnTa, cymy maTexy, croci0 3miiicCHeHHS TUIaTexy (HampyuKIa, 3a3HaYATH TUTATHKHUA TPUCTPIl
(MmaThKHAKA TepMiHAMN, MPOTPaMHO-TEXHIYHHA KOMIUIEKC CaMOOOCIYTOBYBAaHHSI TOIIO), 32 JIOIIOMOTI'OO
SIKOT'O 3MIIHCHIOBAJNIACh OTEepallis 3 iHIMiIOBaHHS TepeKasy KOIITIB), aapecy IUIATIHKHOTO TepMiHaly (IIpu
3MiCHeHH] ormepallii 3 IHII[IIOBaHHA TIepeKa3y KOIITiB 3a JOMOMOTOK IUIATDKHOTO TEepMiHaMy),
HalilMeHyBaHHsI OaHKy Ta aJpecy MiCIe3HaXxO/DKeHHsS WOro BiAAiIeHHS (IIpW 3[iiiCHEHHI omeparii 3
IHII[IFOBAaHHS TIepeKa3y KOINTIB uepe3 Kacy OaHKYy);

(B) y ImomaTKy/BKIaJIeHHI IO JINCTA — CKaH-KOIiK/(OTOKOII0 KAaCOBOrO JOKYMEHTY (KBHUTaHIii/4eKa
TOIIO), IO MiATBEP/LKYIOTh 3MiHCHEHHS BIAMOBIAHOI omeparlii 3 mepekasy. Y BUNAAKY BiJICYTHOCTI y
KitienTta kacoBoro mokymenTy, KirieHT Mae 3a3Ha4WTH y TEKCTi JUCTa iHGOPMAIT0 PO MPUOIU3HI Yac i
JaTy 371HCHEHHS ollepallii 3 iHilliFOBaHHS MepeKasy KOIITiB.

3.10.Y Bunazky, SIKIIO /Aj1s1 IOTaIleHHs 3a00proBaHoCTi 3a ykiiageHuM JJoroBopom KitieHT BUKOpUCTOBYE
IHIMHA c1oci0, HiXK TOH, IO BKa3aHWH y 4acTWHI I ATiH i€l crarTi, KimieHT 3000B’s13aHUi 3MIHCHUTH yCi
IUIaTexi Ha KopucTh ToBapucTBa 3a uM JloroBopom TakuMm yuHOM, 100 ToBapucTBO opepxaio yci
HAJIeKHI HOMYy CyMH Y TMOBHOMY 00cs3i Ta 0Oe3 BifpaxyBaHHS 3 HHMX OyAb-KHX KOMicii OaHKiB,
HeOaHKIBCHbKMX (DIHAHCOBUX YCTAaHOB Ta OyAb-SIKMX BHUTpAT, MOB’S3aHHUX i3 MepeKa3oM (IepepaxyHKOM)
KOILTIB.




3.11.Y Bunany skmo Kiient ckopucraBes AkuiiiHuMm Kpenutom ta/abo Kpeaurom mo OyB HamaHuil Ha
MiTBroBUX yMoBax (yMOBax , IO BiJpi3HSIOTbCA BiJ 3BHYaHUX yMOB HalaHHs Kpemuty ta ioro
BiZICOTKOBUX CTaBOK), 3 TIOHMKCHOIO BiJICOTKOBOIO CTAaBKOIO Ta HE BHKOHAaB CBOI 3000B’sI3aHHS 3a
Kpenurom To ToBaprcTBO Ma€ mpaBo IMepepaxoByBaTH BiICOTKOBY CTaBKY 32 KOJKEH JIEHb KOPUCTYBaHHS
Kpenutom mnouynHaroun 3 mepmioro IHS OO0 IHS BHXOAY B MPOCTPOUKY 3a BiJICOTKOBOIO CTaBKOIO
BIiJICOTKH (laHE TOJNe Y3TO/DKYEThCS MJOAATKOBUM Haka3oM Jlupekropa) 3a KOXKEH [JeHb
kopuctyBanHst Kpenmutom. To6tro ToBapucTBO 10 HaUiCIIOE BiICOTKU 3a JHI KOpucTyBaHHA Kpenurom
Krmientom mo craBumi , mo Oyna Bu3HaueHa Buile. [lounmHaroum 3 (maHe mome Y3roJKYy€eThCs
JOAAaTKOBUM Haka3oM JlupekTopa) mHS mpocTpouku KitieHTy BCTaHOBIIOETHCS HOBA BiJICOTKOBA CTABKa,
0 TakoK Oyia y3romkeHa B Jloropopi, 1o € HeBix eMHOK0 yacTHHOK naHux [lpaBui. KiieHT He Mae
MPETeH31i Ta MOTOKYEThes 3 AaHUMU [IpaBriiaMu B LiIOMY.
3.12. KimieHT TakoX MOTOIUKYEThCS Ha Oe33allepeuHe CIHCAHHS Tpolleld He Oulblie HbK — po3Mip CyMH
3a0oproBaHocTi epe ToBapuCTBOM 3 KapTKH , 1110 OyJia 3apeecTpoBana B CHCTeM1 TOBapUCTBA JIJIsl BUadl
Kpenuty ToBapuctBoM.

4. YKJIAJAHHS JOJATKOBOI YT'OJIU 10 IOTOBOPY, MPOJIOHTALISI JOTOBOPY TA
MOPSIIOK BHECEHHSI JI0O IOTOBOPY Y BUMAJKY MPOJOBKEHHSI CTPOKY
MOBEPHEHHSI KPEJUTY

4.1. 3a JIHI/B 10 BUHMKHEHHs y KitieHTa mpocTpodeHol 3a00proBaHoCTI Ta 10 nHi/B
TicIisi BHHUKHEHHS pocTpodeHoi 3aboproBanocti y KimienTa 3a Kpenurom 3rigHo ykianenoro Jlorosopy
Ta JlomaTKOBUX yroj y pasi ix HasBHOCTi, KilieHT Mae mpaBo 3a gornomorow (yHkiionany Oco0HCcToro
kaOiHeTy HanpaBuTH ToBapucTBY uepe3 CrcTeMy 3aluT 1010 MOXIIMBOCTI yKIaaeHHs JlonaTkoBO1 yrou,
Ha ITiJICTaB1 SIKOT IPOJIOBXKYEThCSI CTPOK MOBEpHEHHS KpeauTy Ha KiTbKICTh JHIB, IO 3a3HaUEHA y TAKOMY
3aITUTI.

4.2.JlomaTkoBa yroaa yKiIaJaeTbcs MIITXOM MPporo3uIlii oxHiei croponu (ToaprcTBa) ykiactu JlonaTkoBy
yroxy (odepTr) i IpUHHATTS MPOHO3HIIil (aKIeNTy) APYTOI0 cTOpoHOI0 (KitieHTOM).

4.3.Ha mincrasi orpumanoro Bix KiieHTa (3riqHO YaCTHUHH MEPINNOi ITi€l CTATTi) 3auTy TOBApUCTBO Mae€
npaeo 3pooutn Kiienty mpomnosumito ykinactu JomatkoBy yroay (odeprTy), TEKCT SIKOI BKJIFOUEHO [0
JIOKyMeHTYy J101aTKOBOi yroju.

4.4 Ilepen mpuemnanusaMm g0 JlomatkoBoi yromu KirieHT 3000B’s3aHUE O3HAMOMUTHCS 3 YMOBaMHU
HonatkoBoi yromu. fkmio Kiient He 3rogaumii 3 ymoBamu JlomaTkoBoi yroau Ta/a00 BBaKa€ yMOBH
JonatkoBoi yroau TakuMH, o € sBHO oOTshxmuBuMHU misi Kirienta, KiieHT He Mae mpaBa BUMHSTH i,
CIPSIMOBaHI Ha YKJIaJeHHS Ta BUKOHaHH: [logaTkoBoi yroau.

4.5 ITicnsa mpuennanus Kiienra mo JlomatkoBoi yroam, Bci yMoBu J{ogaTkoBOi yroaw € 000B’I3KOBUMH IS
notpumanHsa ToBapuctBoMm i Kimientom. KimieHT npuemayeThes 10 3ampornoHoBaHoi JlomaTkoBoi yroau B
uinomy. KiieHT He MOXke 3anpornoHyBaTu cBoi yMoBHU J[onaTKOBOI yroau.

4.6.BignoBiap Kiientra mpo mpuitHaTTs (akuenT) mpomosuiii ToBapuctBa ykmactu [logaTkoBy yromy
(odepTy) HamAETHCS NUITXOM BYMHEHHS B CYKYITHOCT1 HACTYITHUX JIii:

1) HaxcmmaHHS EIEKTPOHHOTO MOBimoMIIeHHS ToBapHCTBY, MiANMKACAHOTO Y BiAMOBIAHOCTI A0 3aKoHY
Ykpainu "lIpo enekTpoHHY KOMEpITiI0" EIeKTPOHHUM MiAMKACOM OJHOPa30BHM ifeHTH(ikaTopoM. [lpu
IbOMY OJTHOPA30BHH iIeHTH(IKATOp TIepeaacTbess ToBaprUCTBOM SIK Cy0 €KTOM €IEKTPOHHOI KOMEpIIii, 110
npornonye ykinactu JlogatkoBy yroay, KimieHTy (iHIIHM CTOpOHI eeKTPOHHOTO MMPAaBOYUHY) Y TEKCTOBOMY
MIOBIIOMIIEHHI 3ac000M pyxoMoro (MOOITEHOr0) 3B’S3Ky Ha 3a3HA4eHWH (Ha MOMEHT HampaBJIEHHS
npono3uii ykimactu JonatkoBy yromy (odepty)) Kiientom y cBoemy Ocobuctomy kabineri/y Cuctemi
HOMep MoOimpHOrO TenedoHy (TenedOHHHI HOMEP MOOUTHHOTO (PyXOMOTroO) 3B’S3KY), Ta JIONAETHCS
(mpuenHy€eThCS) A0 €NEeKTPOHHOTO TMOoBimoMieHHsS Bix KiieHTa sk ocoOu, ska MpHiiHsIA TIPOTO3HUIIIF0
ykinactu JlomatkoBy yroxay (odepry), Ta

2) imimifoBaHHS OIUIaTH 3arajbHOi CyMH 3a MpOAOBXKeHHs (y CKIaai cyMH 3a0OproBaHOCTI 3a
MPOLIEHTaMHU/TIIABUILIEHUMH IIpoLieHTaMu 3a KpeanTom, 110 HassBHA HA MOMEHT IPOJOBXKEHHS, Y TIOBHOMY
po3mipi (y pa3i HasBHOCTI), 3 BUKOPHCTAHHSM IJIATLKHOI KAPTKU, PEKBI3UTH SIKOi 3a3HaveHi KitieHToM y
IIaTbKHOMY (peiimi Ta 13 BUKOpHCTAaHHSIM (YHKLiOHaTy IUaThbKHOrO (perimy uepes ciii Ocobuctuit
kabiner. Ilpu pOMy CBiAYEHHSM BUMHEHHS TakKoi oriaTu Oyae oTpuMaHHs ToBapuCTBOM MOBiAOMIICHHS
Ipo yCHilIHy aBTOPHU3alil0 Ha CyMmy, LI0 Oyna 3anuTraHa y OaHKy/TIPOLECHHTOBOMY ILIEHTpi
0aHKy/IIPOLIECHHTOBIM yCTaHOBi1 (y po3Mipi 3arajbHOi CyMH 3a TMPOAOBXKEHHs) (Aaji 3a TEKCTOM —
"[ToBinomiieHHs mpo aBTopu3aniro"). ¥ pasi, sxuo micias orpumanHs TosapuctBoM [loBigomiieHHs po
aBTOPHU3ALLil0, 3arajbHa CyMa 3a IIPOIOBXKEHHS He Ha/liii/ie Ha OTOYHUH paxyHOK ToBapHrcTBa, MPONO3ULIS



yknactu JlonaTkoBy yroay (odepTy) BBaKaTUMETbCs HE MPUHHATOIO (HE aKIENTOBaHO0), HE 3BaXKal0un
Ha Tou (akr, mo B Ocobucromy kabineri Kitienta iH(oOpmamis mogo Horo 3000B’s3aHb Tepen
ToBapucTBOM MOXKE Bi0OpaxaTuch i3 ypaxyBaHHSM TOro, o KiieHT mpuiiHsB (aKuenTyBaB) MPONO3ULIiI0
ykiactu JlonatkoBy yroay (odepty).

4.7. Knient moxe 3pobutu Ilpononramito Kpenuty He panime Hix 3a (maHi y3romKyrThCs
JIOJITATKOBMM Haka3oM J[MpeKkTopa Ta € HeBiJl’€MHO YacTUHO [IpaBui) KaJeHIapHUX JIHI 10 3aKiIHYCHHS
takoro Kpenuty Ta/abo nmonepeanboi [Ipononraiii y pasi ii HasIBHOCTI Ta 10 JIHIB TIICIIS

BUHUKHEHHSI TPOCTpOYeHOi 3aboproBaHocTi y Kiienra 3 ypaxyBanHsM JlogaTkoBHX yrog i pasi ix
HasBHOCTI 710 KpenuTHOro norosopy.

4.8.Kiientu siki B3sun Kpenutu panimie Hixk BeTynuid 11i [IpaBuiia, KOPUCTYIOTbCS CTAPUMH TIPABUIIAMH
Ta Jif0Th Ha mijgcTaBi ctapux [IpaBu, 110 Oy/M y3ro/pKeH1 paHilie.

4.9. KiienTH siki BUHILH y mpoctpodeHHst Kpenuty, a came KitienTn y sikux 3akinuuBcst Kpeaut ta y skux
MoYyasii HapaxoByBaTHCh MITpadHI CaHKIIT (MTABHUINECHI BiICOTKH) , 110 BU3HAYEH JloroBOpOM, MOXKYTh Y
pa3i Takoi HasBHOcTi y ToBapucTBa CKOpUCTaTHCh Tociyrowo Pectpykrypusanii Kpemuty, Ta/abo
MIPOJIOHTAIIIEI0 KPEJUTY, Ta/abo ykiacTu JJoJaTKoBy yromy mpo npoJIoBKeHHs cTpoky Kpenuty 3 ornsny
Ha Te, mo Oyne 3anponoHoBano ToBapuctBoM Kimienty. KitieHT He MOke 3anpoIOHyBaTH CBOI YMOBH.
4.10.Y pas3i, skiio Kmient BimxuiuB npono3suiito ToapucTsa ykinactu Jlogatkory yrouay (odepty) abo He
NpHUAHSB (HE aKUENTyBaB) TaKy MPOMO3UINIO 0 3aKiHYEHHsI CTPOKY i JIil, BKa3aHOro y Mil MpOIMOo3Hilii,
cTpok noBepHeHHs Kpenuty He Oy/ie BBAXKATHUCh TIPOJIOBIKEHUM.

4.11.KiienT Moxxe noBepHyTd KpemuT mocTpokoBO mpoTsiroM 14 IHIB 3 MOMEHTY OQOpPMIIEHHS 3TiTHO
3akoHiB Ykpaiau «[Ipo criokuBumii kKpeaut» Ta «[Ipo 3aXUCT npaB CIOKUBAYa» 32 YMOBU CILIATH Tijla Ta
MPOIIEHTIB HAPaXOBaHMX 32 MEePioJi KOPUCTYBAHHSI.

4.12. Pectpykrypu3zaiiis Kpeautry moxe BingOyBaTuch 3a [IpaBuiamu ta/abo 3a npaBuiamu JlogaTkoBol
yroJ, 1o 3anpornonoana ToBapructBoM, KITieHT He MOke BHOCUTH CBOT ITPOIO3UIIii 10 Pectpykrypusarii
Kpenury.

4.13. Ilpononrauis Kpenuty y pasi 3acrocyBanns [Iporpam JlosibHocTi/ AKiii (mam- [TpoaykT) Ta iHIIHMX
3a0X0uyBaJbHMX 3axoiiB Big ToBapucrBa n0 KitieHTa. (IaHHi NYHKT € MpPaBOM , a HE O0OOB’A3KOM
BUKOPHCTAaHHS TOBapUCTBOM 10 KiTieHTiB).

4.13.1. Sxmo Kuient 3a IIpomxykTom o0Mpae CTPOK KPEAUTYBAHHS BiA 110 TTHIB BKJIFOYHO:

- IocTymHa mpostoHTaris s KirieHTa TiITBKH CTPOKOM Ha mHiB. [Ipn 1IbOMYy KUTBKICTh TaKHX
MIPOJIOHT A He oOMekeHa. [IporoHTaniro MOXXIIHBO 0POPMHUTH 3a IHI 110 3akiHdeHHs Kpeauty Ta
bi (o) THIB IMicIs 3aKiHueHHs cTpoky Kpemuty. [l odopmMiteHHS MpoJIOHTAIil TOTPIOHO OITATHTH
HapaxoBaHi BIICOTKU Ta/a0o IMiIBUINEHI BiICOTKH.

- HapaxyBaHHS BIJICOTKIB 3 1O JeHb OyAe CTAaHOBUTH - % 3 1o IeHb Oyze
CTaHOBUTH - %.Ha cTtpokx mporoHrarii HapaxyBaHHS BIACOTKIB Oy/e CTaHOBHUTH

%.
SAxmmo Koient 3a [IpogykToM o0upae CTpoK KpeAUTYBAaHHS Bi /10 JTHIB BKJIFOYHO:
- JOCTyITHA TIpoyioHTaris anst KiieHta ctpokoM Ha , , , maiB. [Ipn mpomy

kimpkicTs [Ipononramii HeoOMexerna. s opopmileHHS MPONOHTAlii MOTPIOHO OMJIATHTH HapaxoBaHi
BiZICOTKH Ta/ab0 MiABUILEH] BiICOTKU.
- HapaxyBaHHS BI[ICOTKIB 3 1O __ JeHb Oyae CTAaHOBUTH - % 3 o IeHb Oyze
CTaHOBUTH - %.Ha crpox mnponoHramii HapaxyBaHHsS BiACOTKIB Oyae CTaHOBHUTHU
%.
4.13.2. Ilynkr 4.13.- 4.13.1. moxe 3actocoByBatuch 1o IIpomykrie ToBapucTBa, a € mMpaBoM , a HE
000B’SI3KOM TSl 3aCTOCYBaHHS 10 BCix kpemuTiB ToBapucrBa ykinageHux 3 KiieHtamu. 3acTocyBaHHS
myHKTIB 4.13.- 4.13.1. 3aTBepKYEThCA TOJATKOBIM Haka3oM Jlupekropa.
4.14. ToBapucTBO BCTaHOBIIIOE OOMEXEHHS Ha YKJIaAaHHs J{0JaTKOBUX yroJ] IOYHHAIOYH 3 TOAWH
KOXKHOT'O JHA 10 TOMH HACTYIHOIO IHS ISl OHOBJIGHHS omnepauiiHoi cucremu ToBapucTsa.
ToBapucTBa MOBiIOMIISIE IO KOXKEH JIEHb B Yac , 0 OyB 3a3HaYSHHIA BUIIIE MOXKYTh OyTH 3001 B YKIIaIaHH1
HonaTkoBux yro.
5. MOPAJOK OBJIIKY JOI'OBOPIB TA IHIIUX JOKYMEHTIB, IIOB'SI3AHUX 3
HAJJAHHSAM ®IHAHCOBHUX HOCJIYT

5.1.3 meroro 3a0e3neuenHs 30epiraHHs [loropopiB Ta iHIIMX JOKYMEHTIB, SIKi MOB'I3aHHI 3 HaJaHHIM
KOLITIB y MO3MKY, B TOMy YMCJIi i Ha ymMoBax (iHaHCOBOro KpeauTy ToBapucTBO Mae OOJIKOBY Ta
peectpytouy cuctemy JloroeopiB. OOmikoBa Ta peecTpyroda cucremMa ToBapucTBa BeEIEThCS B



CNIEKTPOHHOMY BUTJISII LUISIXOM BHUKOPHUCTaHHS Bi[NIOBIAHOTO TPOrPaMHOr0 3a0e3MeueHHs, IO
3a0e3neuye oOmiK KiieHTiB ToBapucTBa Ta 3AIHCHIOE PEECTPALIi0 MPOBEACHUX OIEpallii.

5.2.Texniune 3a0e3meuyeHHs: ToBapucTtBa 3a0e3neuye (YHKIIOHYBaHHS OONIKOBOI Ta pPEECTPYIOUOi
CHCTEMH, CTBOPEHOI Ha OCHOBI KOMI'IOTEPHHMX CHCTEM, SIKi 3a0€3MeUyIOTh BUKOHAHHS TEXHOJOTTYHUX
orepariii 3 BereHHs O0TiKYy.

5.3.Peectpaniis  JOroBOpiB MpO HaJaHHA (IHAHCOBUX TIOCHIYT 3IIMCHIOETHCSA IUISXOM BEICHHS
ToBapucTBOM KypHaTy 00Ky YKJIaIeHUX i BAKOHAHUX JIOTOBOPIB PO HaJaHHsI (PIHAHCOBUX MOCTYT (Iaii
- )KypHaJI 00JTiKY) Ta KapTOK OOJIIKY YKJIaJIeHUX Ta BUKOHAHUX JIOTOBOPIB (Jali - KapTKa 00JIiKY), BIIOMOCTI
SKMX TOBHHHI MIiCTUTH iH(OpMaIlifo, HeOOXiqHY AJIsi BEAEHHs OyXraiaTepchbKoro OOJIKy BiAMOBiTHHX
(hiHAHCOBO-TOCIIOIAPCHKUX OMEpallii.

5.4.Kypnan oOiiky BeleTbcsl B XpOHOJIOTIYHOMY MOPSIKY Ta Ma€ MICTUTH TaKy iHpOpMaIito:

a)HOMeEp 3aIUCy 3a MOPSAKOM;

0)naty i HoMep yKiajaeHoro J1oropopy B XpOHOJIOTIHYHOMY MOPSIKY;

B)HaliMeHyBaHHs (i3UIHOT 0cOOH.

' peecTpalliiiHuii HoMep 00JIIKOBOT KapTKH IJIATHUKA MOJATKIB (hi3UYHOT 0cO0H - crioykuBava (iHaHCOBUX
nocyr (st GismyHMX 0ci0, sIKi 4epe3 cBOI penmiriiiHi NepeKOHaHHS BiJIMOBISIOTHCS BiJ MPHUAHSTTS
peeCTpaIiiftHOro HoMepa OOJIIKOBOI KapTKH IUIATHUKA MOJATKIB Ta MOBIIOMHJIM PO II€ BiANOBIIHOMY
KOHTPOJIOI0UOMY OpTaHy i MaroTh BIIMITKY B TIACIIOPTi, - CEPis Ta HOMEp MacIopTa);

T) po3mip (iHAHCOBOTO aKTHBY B TPOIIOBOMY BUpa3i 3riJHO 3 yMoBamu J[oroBopy Ta JaTy 3apaxyBaHHS
(mepepaxyBaHHs) (IHAHCOBOTO aKTUBY Ha MIOTOYHHI paxyHOK ToBapHcTBa;

1) AaTy 3aKiH4eHHs cTpoKy aii JloroBopy (naty anysroBaHHs abo nmpunuHeHHs aii Jlorosopy).

VY pa3i HeoOximHOCTi TOBapHCTBO Mae MpPaBO JOMOBHUTH JKypHan OOJIKY YKIQJIEHHX Ta BHKOHAHUX
JIOT'OBOPIB JI0JIATKOBOIO 1H(OpMAITIETO.

5.5.Kaptku 001iKy BUKOHAHHS JIOTOBOPIB MICTSATh:

a)HOMEp KapTKH;

0)maTy yKIaaeHHs Ta CTpok il Jlorosopy;

B)HAliMEHYBaHHS IOPUAMYHOI 0cOOM abo Mpi3BHINE, iM’s, 0 0aThbKOBiI (i3MYHOI O0COOM - CIIOKHMBaya
(hiHaHCOBHUX TIOCIIYT;

r)peecTpaniiHuii HoMep 00JIIKOBOT KapTKHU IIATHUKA MOAATKIB (Di3MUHOT 0COOH - CrioyKuBaya (piHaAHCOBHX
mocinyr (mis Gi3MYHUX 0Ci0, SKi depe3 CBOI peNiriiHi NMepeKOHAHHS BIIMOBISIOTHCS Bif TPUHHSATTS
peecTpamiiHoro HoMepa OOJIIKOBOI KapTKH IUIATHHWKA TIOJATKIB Ta IMOBIIOMHJIN IPO II€ BiMIOBITHOMY
KOHTPOJIOI0UYOMY OpPTaHy i MaloTh BIIMITKY Y ITACTIOPTI, - cepis Ta HOMEp MmacriopTa);

r)BuA (piHAHCOBOTO aKTUBY, SKHH € rpeamerom Jlorosopy;

II)BIIOMOCTI IIPO OTpUMaHi (BUIaHi) TPOIIOBI KOMTH Ta/a00 (DiHAHCOBI aKTHBH, a CaMe:

- TaTy OTpUMaHHS (BUa4i) TPOMIOBUX KOMTIB Ta/abo (piHaHCOBUX aKTHBIB;

- CyMy TPOIIOBHX KOMITIB Ta/abo po3Mip ¢iHaHCOBUX aKTHBIB 3TigHO 3 JloroBopom;

- CyMY BHHAaropoJy;

- CyMy IHIIWX HapaxyBaHb 3TigHO 3 yMoBaMu JloroBopy;

- 3arajJbHy CyMy Ta/a00 po3mip (hiHaHCOBHX aKTHBIB, OfEpP)KaHUX HA ATy 3alIOBHEHHS KapTKH.
5.6.KypHan oOmiky yKiIaJeHMX Ta BUKOHAHHX JOTOBOPIB Ta KapTKH OONIKY BHKOHAHHS JOTOBOpPIB
BeleThcsl 1OBapHUCTBOM B eNEKTPOHHIH Qopmi 3 00OB'SI3KOBUM 3a0e3MeueHHSIM MOXKIUBOCTI
pPO3IpYKyBaHHA y Oynb-skuid 4ac Ha BUMory HamkoMiHIOCTyT Ta iHIKUX JIepKaBHUX OpraHiB Y KpaiHu
ToBapucTBO 3000B's13aHe 3abe3nednTH 30epiraHHA €JIeKTPOHHOI (OPMHU KYpHAIy Ta KapTOK OOIIKY
BHKOHAHHS JOTOBOPIB TAKUM YHMHOM, 100 3a0€3MeUnTH MOXKITUBICTh BITHOBJICHHS BTpaveHoi iHpopmaIrii
Y pa3i BHHUKHEHHS Oy/Ib-IKUX 00CTaBHH HerepeOOpHOT CHITH.

5.7.JloroBopu 30epiraroTbcs MPOTATOM I'SSTH POKIB TICJIS NPUIIUHEHHS 3000B's3aHb 3a JloroBopom.
Honatku o JloroBopy (y pasi HassBHOCTI) 30epiraroTbcs pa3oM 3 BianoBimHuMU JloroBopamm.

6. ITIOPAJTOK 3BEPI'AHHSA JOI'OBOPIB TA ITHIINUX JOKYMEHTIB, IIOB'SI3AHUX 3
HAJAHHSAM ®IHAHCOBUX TOCJIYT

6.1.JloroBopu nipo HagaHHA (iHAHCOBUX MOCTYT 30€pIratoThCs MPOTATOM S (I'STH) POKIB MiCIIsi BUKOHAHHS
B3a€MHHX 3000B's13aHb.

6.2.YxianeHi B eNeKTpOHHIH (opmi AOroBopH Ta iHII JOKYMEHTH, HOB'S3aHi 3 HaJaHHAM (piHAHCOBOI
nociyru, 30epiraioTecsi B copaBax B iH(popmauidHii cucremi ToBapucTBa HUISIXOM BHKOPHUCTAHHS
BIJMOBiAHOrO MporpamMHOro 3abesnedeHHs, Mmoo 3ale3meyye iXx 30epeXeHICTh Ta MOXKIHUBICTD
PO3IOpYKYBaHHS 3a HEOOXIIHICTIO y OyIb-IKHUI Yac.



ToBapucTBo 30epirae ykinaaeHi B e1eKTpOHHINA (OpMi JOTOBOPH Ta iHII JOKYMEHTH, [TOB'A3aHi 3 HaIaHHAM
(hiHaHCOBOI MOCTYTH, TAKKUM YHHOM, 100 3a0€3MeUnTH MOKIIMBICT BiTHOBJIEHHS BTpaueHoi iHpopmarii y
pa3i BUHUKHEHHS Oy[Ib-sIKUX 00CTaBUH HenepeOOpHOi CHITH.

6.3.Bugaua nmoroopiB (ix Komiil) He3alnexHO Bix (OopMH yKIaAaHHS y THMYacoBE KOPHCTYBaHHS
CTOPOHHIM 0c00aM Ta ycTaHOBaM 31HCHIOETBCS 3 03BONY KepiBHUITBAa ToBapucTBa. Ha Bumany cnpaBy
3aBOJINTHCA KapTKa-3aMiHHWUK CIpaBH Ta/ab0 pOOMTHCS 3amuc y BiANOBIAHOMY KypHami, Yy SKii
3a3HAYAETHCS HOMEP JI0TOBOPY, JaTa MOro yKIaJaHHs, a TAKOX KOMY CIIpaBa BUJaHa, AaTa 1l HOBEPHEHHS.
[NepenbauaroTbes rpadu 1Is MANKCIB PO OJIEpKAHHS 1 TPUNHHSATTS CIIPABH.

6.4.BuitydeHHs JOKYMEHTA i3 CIIPaBH MOCTIHHOrO 30epiraHHs 3a00pOHSETHCS. Y BUHSATKOBUX BHUIIAIKaX
BUJIYYEHHS OTOBOPY AOMYCKaeThesl 3 A03Boy Jupekropa ToBapucTBa 3 00OB'SI3KOBUM 3JIMIICHHIM Y
CIpaBi HAJIGKHUM YMHOM 3acBiqueHol Korii Jlorosopy.

6.5.YxianeHi B MUChMOBIH (opMi A0OroBopu Ta iHII JOKYMEHTH, TOB'SI3aHi 3 HaJaHHSIM (piHAHCOBOI
MocIyTd, chOpMOBaHi y ClipaBu THMYacOBOTO 30epiraHHs, He IiIIMBAIOTHCS, APKYI HE HYMEPYIOThCS,
YTOYHEHHS eJIeMEHTIB OOPMIICHHSI OOKJIaINHKH HE MIPOBOIUTHCS.

6.6.YxianeHi B MHChMOBIH (opMi J0roBopu Ta iHII JOKYMEHTH, TOB'SI3aHi 3 HaJaHHSIM (piHAaHCOBOI
MOCITYTH, TPYIYIOTHCS AJ1s1 30epiranHs B apxiBi ToBapucTBa y ClipaBH TPHBAJIOTO CTPOKIB 30epiraHHs micst
3aKiHYCHHS JUIOBOHOTO POKY. BOHM mifsraroTh TakoMy o(QOpMIIEHHIO: MiIIIMBAHHS B OOKIQJWHKY 3
TBEPJIOr0 KapTOHY, HyMepallis apKyIiB y CIpaBi, CKIaJaHHs IMiJICYMKOBOTO HAaNMCy, CKIafaHHs (y pasi
noTpedH) BHYTPIIIHBOTO OMUCY TIOKYMEHTIB, 0hopMITeHHS OOKJIaIMHKH CIIPABH.

6.7.Po3risi muTaHHS NPO BU3HAYEHHS CHpaB JUIS 3HUIICHHS IiCIs 3aKiHUEHHS CTPOKY X 30epiraHHs
snificHioeThes upexropom ToBapucTBa.

VY BUNAAKy NPUUHATTS PINIEHHS NPO 3HUIICHHS CIpaB, CKIAJAEThCA aKT 3HUILNEHHS CIpaB, SKUH
MiAUCYETBCSE 0CO0010, sIKa TMPOBeNa 3HUILEHHs cripas Ta/abo Jlupekropom ToBapucTea.

7. HOPAJOK JOCTYITY CIIOKUBAYIB ®IHAHCOBHUX ITOCJIYT 10 AOKYMEHTIB TA
THIIOT IHOOPMAIIIL, TOB’A3AHOI 3 HAJTAHHSAM ®IHAHCOBUX MMOCJAYT
TOBAPUCTBOM

7.1. Ilpu opranizanii po6oru ToBapHUCTBO BIKMBAE 3aXOM 100 3a0€3MEUCHHs 3aXUCTy 1H(opMalii mpu
HaJaHHI (iHAHCOBMX MOCIYT (Hazaji iHpopmarliiiHa Oe3reka).

Bumorn no indopmariitaoi 6e3nekn ToBapucTsa:

- 3axucT iH(opMallii Bii HECAHKIIIOHOBAHOTO JOCTYITy CTOPOHHIX OCi0 3 BHKOPHUCTaHHSIM 3aco0iB
000B’s13K0BOi MTEPCOHANBHOI 1IeHTU(IKALIIT Ta MAPOIBHOTO JOCTYITY 10 iH(OpMaIiiiHOl, peecTpyrodoi Ta
00ikoBOI cucremu ToBapuCTBa;

- 3amoOiraHHsA HECAaHKI[IOHOBAHMM 3MiHaM IPOrPAMHO-TEXHIYHOTO 3a0e3MedeHHs, 3HUIICHHS a0o
MTOITKO/KEHH 1H(pOpMaIiiHOi, peecTpyr0doi Ta 0OTIKOBOI CHCTEMHU;

- 3aXHCT anapaTHO-TIPOTPaMHIX MOJYJiB Oe3MeKH, M0 MICTATH iH(OPMAIIif0 MO0 CHCTEMHHUX KITIOYiB Ta
KOMIIOHEHTIB iH(pOpMAIIiifHOI, peecTpyodoi Ta 00JIIKOBOT CHCTEMH;

- 9iTKUH PO3MOILT MTpaB IOCTYITY 10 iH(OpMAaIii MK TepcoOHAIOM;

- 3ac00M JIaTHOCTHKH, IO NAI0Th 3MOTY BUSIBUTH MOPYIIIEHHS IIUTICHOCTI 0a3 JaHuX;

- aBTOMAaTWYHE MPOTOKOIIOBAHHS YCiX BXOIB B iH(OpMAIiiHY, peECTpyody Ta OOIIKOBY CHCTEMY i
BHKOHAHHS BCIX OIepamiid y Hill, HeMOXJIHBICTh MOU(iKaIlii CTBOPEHUX MTPOTOKOIMIB, TOIIO.
7.2.KomepiiiHa Ta€MHUIIS

[lig xoMmepmiifHOIO TaeMHUIEID ToBapucTBa PO3yMIIOTHCS BIJOMOCTi, ITOB’si3aHi 3 iH(OpMAaIieo mpo
(hiHaHCOBI TOCTYTH, YIpaBliHHS (piHAHCAMH Ta IHINOK IiSUTBHICTIO TOBapHCTBa, PO3TONOUICHHS SIKHX
(mepenaya, BUTIK TOIIO) MOXe 3aBIATH IIKOAM B MisuTbHOCTI ToBapucTBa.

[lepenava indopmarii Oynb-skuM TpeTiM ocobaM, omyOdiKyBaHHs a0o iHIIE pPO3TOJOMIEHHS TaKol
iHbopMaIlil MoXe 37iICHIOBATHUCHh TUIBKH 3a MOro/pkeHHsM 3 JlupexTopom/Ocoboro 1o ioro 3amimiae
ToBapucraa.

7.3.1lopsimok BU3HAYEHHSI CKJIAJy Ta TEPETiKy BiJOMOCTEH, IO CKIAJal0Th KOMEpIIHHY TAa€MHUIIIO
ToBapucTBa, iX ckiamy Ta 00CATY, a TAKOXK IOPSAIOK 3aXUCTy Bu3HavaeThes [upexkropom ToBapucrtsa, 3
ypaxyBaHHSM BHMOTO YHHHOTO 3aKOHOAaBCTBa Ykpainu. [lepemik BimomocTedl, mo He CKIAIaloTh
KOMEpLIiHHY TAEMHHIIIO, BU3HAYAETHCS YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

7.4 o indopmarii Ta JOKyMEHTIB, 1[0 HE CTAHOBJISITH KOMEPIIIHY TAEMHUITIO 1 KIIEHTH (KOHTPAreHTH )
ToBapucTBa MaroTh 10 HUX BUIBHUHN TOCTYI HAJIEXKaTh:

- BiIoMOCTi 1po (hiHaHCOBI MOKA3HUKH AisUIBHOCTI TOBapHCTBa Ta HOro eKOHOMIUHUH CTaH, SIKi MiAJISraoTh
00O0B'SI3KOBOMY ONPHIIIOHEHHIO;



- Iepetik KepiBHUKIB ToBapucTBa Ta HOro BiJOKpeMIICHHUX MigpO3/iTiB;

- TIepEJTiK MOCIYT, 0 HAaAalThCs ToBapuCTBOM;

- miny/Tapudu GiHaHCOBUX MOCIYT;

- BIIOMOCTI Tpo Tepemnik ocid, YacTKM SIKMX Yy CTaTyTHOMY Kamitani ToBapucTBa MEpEeBUILYIOTH I'Th
BiZICOTKIB;

- iHNOIYy iH(pOpPMAIiI0 PaBO HA OTPUMAHHS SIKOT 3aKPIIUIEHO YHHHUM 3aKOHOJaBCTBOM.

7.5. ToBapuCTBO NOBUHHO PO3KPUBATHU:

- (hiHaHCOBY Ta KOHCOJIIOBaHY (PiHAHCOBY 3BITHICTB, SIKa CKJIAZIAE€THCS Ta MOJAETHCS BiIMOBIAHO IO BUMOT
YHHHOTO 3aKOHOJJABCTBA;

- 3BiTHI jaHi (iHmi, HibK (iHaHCOBAa Ta KOHCONiIOBaHa (hiHAHCOBA 3BITHICTh), IO CKJIAJAIOTHCSA Ta
MOJAIOTHCS BIATIOBIIHO O BUMOT YHHHOTO 3aKOHOAABCTBA Ta MPUHHATHX HOPMATHBHO-TIPABOBUX AKTiB
Hanxom¢innocnyr;

- 000B’s13kM TpaliBHUKIB ToBapHCTBA.

7.6.000B’s13ku npaIlliBHUKIB TOBapUCTBA 1100 HEPO3TOJIOMICHH KOMEPIIHHOT TAEMHUITI/KOHDIIESHITIIHOT
iH(pOpMAaIlii BCTAHOBIIOIOTHCS IDISIXOM ITJIMMCAHHS MPAIiBHUKOM 3000B’SI3aHHS PO HEPO3TOJOMICHHS
BIIOMOCTEH, IO CTaJd HOMY BiJJOMi NPH BHKOHAHHI CBOIX CIYKOOBHX OOOB’S3KIB, Ta CKJIaJalOTh
KOMEpIIHYy TaeMHUITIO/KOoHiIeH iy iHpopmarito ToBapucrtaa.

7.7. Y Bumnajky 3BUIbHEHHS MpalliBHUKa TOBapuCTBa, 110 MaB JOCTYII 10 KOMEPIIHHOT TAEMHMIII, TAKHIA
MpaIiBHUK 30008’ I3aHUI TTepeaTh/IOBEPHYTH KepiBHUIITBY ToBaprcTBa Oy/1b-sKi HOCIT Takoi iHpopmMarlrii
(SIK B TIAIIepoBOMY TakK i B €NIEKTPOHHOMY BUTJISI), SIKI 3HAXOAMJIMCH Y HHOTO B 3B’SI3KY 3 BUKOHAaHHSM
CITy’)k00BHX 00OB’SI3KIB.

7.8.Ha Bumory Kitienta ynosHoBaxxeHa ocoba ToBapucTBa 3000B's3aHa HamaTu iH(OpMAIliO 3TiIHO 3
BuMoramu cratti 12 3akony Ykpainm “TIpo ¢dinaHCOBI MOCIyrH Ta Jep:kaBHE PErylOBaHHS PHHKIB
¢inancoBux nociyr”, 3akony Ykpainu “IIpo iHdopmallito” Ta IHIIMX 3aKOHOIABYHX aKTiB, IOJI0 HA/IAHHS
iHpopmarii Kiienty Ta/ab0 po3kpuTTs iHpOpMaIlii gepkaBHUM OpraHaM Ta IHIIKNX HOPMATHBHO MPAaBOBUX
aKTiB YKpaidu.

8. MOPSIIOK MPOBEJIEHHS BHY TPIITHHOT'O KOHTPOJIIO OO0 JOTPUMAHHS
3AKOHOJABCTBA TA BHYTPIIIHIX PETVIAMEHTYIOUMX JOKYMEHTIB ITPA
3AMCHEHHI OITEPAIIN 3 HAJJAHHS ®THAHCOBUX
MOCJIYT

8.1. ToBapucTBO 3aIIpOBaIXKy€e CUCTEMY BHYTPILIHBOIO KOHTPOJIIO, aJ€KBATHY XapakTepy Ta Macmraly il
TISUTBHOCTI, METOIO SIKOI € IepeBipka Toro, M0 oneparlii 31iiCHIOIOTHCS JIUIIE y CYBOPiH BiAMIOBIAHOCTI 0
YMHHOTO 3aKOHOJABCTBA, cTaTyTy ToBapuctsa, 1ux lIpaBui Ta HasABHMX BHYTPIIIHIX PErIaMEHTYIOUUX
JOKYMEHTIB.

BHyTpimmHEOMY KOHTPOITIO, 30KpeMa, Hi/JIsATaioTh:

Hagadi ToBapucTBOM (hiHAHCOBI MTOCTYTH;

oreparlii, BYUNHEHI Ha BUKOHAHHS YKJIAJIEHUX JIOTOBOPIB;

e eKTUBHICTh HalaHHS (PIHAHCOBUX MOCIYT (B PO3pi3i CTPOKIB, CyMH) Ta OIIHKA PU3HKIB, MOB'SI3aHUX 3 1X
HaJaHHSM;

piBeHB KOMIT'IOTEpH3allil Ta iH(hopMaIliifHO-aHATITHIHOT O 3a0e3edeHHs aisutbHOCTi ToBapucTBa;
BHYTpIIIHA Ta 30BHIIIHS 3BiTHICTH TOBapumcTBa, aleKBATHICTh BiOOpaKeHHS pPe3yNbTaTiB AiSTLHOCTI
ToBapucrna;

OpTaHi3allis Ta BEJIEHHS OyXralTepChKOro Ta YIPaBIIHCHKOTO OOJIKY, a TAKOXK iX BiMOBITHICTh METi Ta
3aBJIaHHAM AisuibHOCTI ToBapucTBa y BiANIOBITHOCTI 3 BUMOraMH YHHHOT'O 3aKOHOJABCTBA;

e eKTUBHICTH yIpaBIliHHS TPYIOBUMH Ta MaTepiaJbHUMHU pecypcamu ToBapucTsa.

8.2.0OCHOBHMM 3aBIaHHSM BHYTPILIHHOTO KOHTPOMIIO TOBapucTBa €:

JNOTPUMAaHHSA IpaBul, IJIaHiB, POLEYp, 3aKOHIB Y KpaiHu; 30epeKeHHS aKTHBIB;

3a0e3medeHHs JOCTOBIPHOCTI Ta MUTICHOCTI iH(opMaItii;

EKOHOMIYHE Ta palioHajIbHE BUKOPUCTAHHS pecypciB ToBapucTBa;

JOCATHEHHSI BINIMOBIIHUX IUIEH IIiJ] 4ac MpOBEIEHHs orepalliii abo BUKOHAHHS 3aBIaHbh Ta (QYHKIIN
ToBapuctsa.

8.3.BuyrpimHiii  KoHTpoib ToBapucTBa 3HIHCHIOETHCS  YIMOBHOBa)KEHMMH  IpALliBHUKAaMH — Ta
BinoBianbHIMH 0cob0aMu ToBapHCTBa i BKIIIOYAE€ BUKOHAHHSI HACTYITHUX 3aXO/IiB:

peecTpaliis BXinHoi iHpopMaii o0 KOHTPAreHTiB;

TIEPBUHHMIN aHaJIi3 €KOHOMIYHOI JIOIITEHOCTI;



CyBOpE JOTpUMaHHs BHYTPIIIHIX MPaBHJI Ta MPOLEYp, ependadeHnx Ui yKIaJAeHHS J0r OBOPiB;
nepeBipKa JOTPUMaHHS BHYTPILIHIX MPaBH Ta MPOLEAYp, neperdadyeHnx sl YKIAJAeHHS Ta BUKOHAHHS
JOTOBOPIB, B TOMY YHCIIi OO OLIHKK (hiHAHCOBOTO CTaHy KIIEHTA;

nepeBipka MOBHOTHU peecTpalii BXiaHOI iH(popMarii;

aHaJi3 (piHAHCOBO - MPAaBOBUX HACIIIKIB YKIaJeHHS IOTOBOPIB;

OLliHKa PU3WKIB Ta IPUYMH X BUHUKHEHHS;

CYIPOBOIXKEHHS Ta KOHTPOJIb 32 BUKOHAHHSM JIOTOBODIB;

nepeBipka BHYTPINIHBOT Ta 30BHIIIHBOI OyXTralTepchKoi 1 pinaHcoBoi 3BiTHOCTI ToBapucTBa;

OLIIHKA 3/IaTHOCTI BIAMOBIAHMUX BiAnTiB ToBaprCcTBa HAJIOKHUM YMHOM 30€piraTH aKTHBH,

OlliHKa JIOULIBHOCTI, peHTa0eNbHOCTI NpUAOaHHS MaTepiaJbHUX PECypCiB, KOLITIB, paliOHAJIBHICTH Ta
e(eKTUBHICTH iX BUKOPUCTaHHS,

OLIIHKA 3/IaTHOCTI MpalliBHUKIB TOBapuCTBa TOCATATH BiIOBIIHUX ONepalifHuX a0b0 MPOrpaMHUX HICH i
BHUKOHAHHS HEOOXITHUX 3aBJaHb,

BUSIBJICHHSI Ta aHaJi3 MpOTaJIiH 1 HEAONIKIB y mpouenypi Ta KpalidikaliifHOMy piBHI TpalliBHHKIB
(hiHaHCOBOT YCTaHOBH 3a HACHIKAMH 3JIIICHEHHX KOHTPOJIbHHX 3aXOJIiB;

oprasizallist ceMiHapiB Ta HABYaHHS MpaliBHUKIB ToBapuCcTBa 3 METOIO TOMIMIIEHHS 1X (aXxOBOro PiBHIL.
CrymiHb BiJIOBIIANBHOCTI MMOCAI0BUX OCI0 Ta mpaliBHUKIB ToBaprCcTBa BCTAHOBIIOETHCS BIAMOBIIHO 10
YKIIJICHUX 3 HUMH TPYJIOBUX JIOTOBOPIB, TOCAJI0BUX IHCTPYKIIii, 3aTBEPHKCHUX KEPIBHIKOM TOBapHCTBa,
Ta 3T1THO BUMOT YHHHOT'O 3aKOHOJABCTBA Y KpaiHH.

8.4. KoHTpoub, 110 31iHCHIOETHCS KepiBHUIITBOM ToBapucTBa, 6a3yeThes SIK HA aHATITHYHINA iH(OpMarii,
MoJaHIi CITy)KOOBIIMHU Ta (PaxiBISIMH, TaK 1 HA OCHOBI BJJACHMX KOHTPOJIBHHMX 3aXOJIiB,a caMe:
O3HaHOMJIEHHSI Tl OCOOMCTHMH WiANKC TpaIiBHUKIB Ta mocaaoBliB ToBapucrBa 3i CraTyTom, Ta
BHYTPINIHIMU TIOJNIOKEHHSIMU (TIpaBuiiamMu) ToBapucTBa Ta IHIIMMH BHYTPINIHIMH PErJIAMEHTYIOUHUMH
JOKyMEHTaMH Jiyisi 3a0e3ledeHHs] HaJeKHOT0 BHKOHAHHS IOKIQJICHHX Ha TaKuX o0cid TPYyJIOBUX
(mocamoBux) 000B'A3KIB; MepeBipKa TOCIIHKEHHS KOMIIETEHTHOCTI MPAaIiBHUKIB, BIAMOBIIHICTh MOCAIAM,
sSKi BOHH O00ifiMarOTh; aHaji3 o0CATYy aKTHBIB, JIKBIZHOCTI Ta 00CAry HamaHuX (iHAHCOBUX
rmocIyT,eeKTUBHOCTI 3axoaiB ToBapucTBa 3 (HhOpMyBaHHS Ta BHUKOPHUCTAHHS pPE3EPBIB;CTaH Ta SKICThH
BUKOHAHHS (iHAHCOBO-CKOHOMIYHHX IIJIAHIB;

KOHKYPEHTOCIIPOMOXKHICTh TOBaprcTBa; CKJIAHICTh Ta 00CAT HaJaHuX (hiHAHCOBUX IOCYT, iX (hiHaHCOBa
e eKTUBHICTh; paIliOHAJIBHICTh BUTPAT HAa yTpUMaHHs TOBapHCTBa; CTYIIiHb iH(OpPMAIIfHO-aHATITHIHOTO
3abe3meueH s IisIbHOCTI ToBapuCTBa;

aIeKBaTHICTH Ta eEeKTUBHICTH ICHYIOUHX 3aX0JiB BHYTPIIIHBOT'O KOHTPOIIIO;

TOIUTBHICTD Ta MOXKIIMBICTE 3/IICHEHHS OpraHi3aliifHuX Ta MPOLEAYPHHUX 3MiH Y (hiHAHCOBIH yCTaHOBI;
Crymiep BiamoBimaapHOCTI KepiBHUITBA ToBapHcTBa BU3HAYAETHCSA TPYAOBHM KOHTPAKTOM,ITOCATOBOIO
IHCTPYKITI€I0 Ta BUMOTaMHU YNHHOTO 3aKOHOAABCTBA Y KpaiHM.

8.5.1lopsmok B3aemomii migpo3ainiB ToBapucTBa mOAO0 37iHiCHEHHS e(EeKTUBHOTO BHYTPIIIHBOTO
KOHTPOJIO BU3HAYAETHCS BHYTPIIIHIMY TPYJOBUMHU TPABHIIAMH, TOCAJTOBUMH IHCTPYKIISIMHU Ta TPYJOBHMHU
JOTOBOPaMH 1 IOTOBOPaMH IUBUTEHO-TIPABOBOTO XapaKTepy.

9. BIAITOBIZAJIBHICTD ITOCAJOBHUX OCIB, 10 OBOB'A3KIB AKUX HAJIEXKUTH
BE3IIOCEPEJHSA POBOTA 3 KIIIEHTAMM, YKIIAJAHHS TA BUKOHAHHSA 1OI'OBOPIB

9.1.IlocamoBi ocobu, 10 OOOB'SI3KIB SKMX HAJEKUTH Oe3mocepenHs podoTa 3 KIE€HTaMH, YKIaJAaHHS Ta
BUKOHaHHS J0roBopiB (mami — IlocamoBi ocoOu) 3000B'si3aHi TOTPUMYBATHUCS BHMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHMU, IO PETyIO€ BiTHOCHHY Yy cepi HamaHHs (GiHAHCOBUX ITOCIYT:

- BHKOHYBAaTH CBOi OOOB'S3KM Ha TIiACTaBi NOCAZOBUX IHCTPYKIiH, mux [lpaBun Ta BHYyTpimHIX
pernaMeHTyro4Ynx JoKyMeHTiB ToBapucTBa;

- KEpyBaTHCh Y CBOill poOOTI YNHHUM 3aKOHOJABCTBOM Y KpaiHu;

- HaJaBaTH OpraHaM KOHTpOJI0 ToBapucTBa JOKYMEHTH, HEOOXiJHI JUII KOHTPOJIO BiIIIOBiTHOCTI
31HiCHEHHS HUMH CBOIX I10CaJ0BHUX O0OB'SI3KIB;

- Ha/IaBaTH iH(POpPMaIlil0 PO BUKOHAHHS HUMH II0CAJJOBUX 00OB'S3KIB OpraHaM KOHTPOJIO ToBapucCTBa;

- He 3aBJIaBaTH IIKOAM iHTepecaM ToBapucTBa, HE MOPYLIyBAaTH IPaB Ta iHTEpeciB KiIieHTIB ToBapuCTBa;

- HECTH BCTAHOBJICHY 3aKOHOM MaTepiallbHy BiAIIOBiANbHICTb.

9.2 .IlocazioBi ocoOu HECYTh MaTepialbHy BilIIOBiAaIbHICTH 3a IIKOAY, 3anodisiHy ToBapuCTBY BHACTIIOK
MOPYIICHHS MOKJIAZIEHNX Ha HUX TPYJIOBUX O0OOB'S3KIB.

9.3.Y Bumanmkax, BU3HAYEHWX YMHHUM 3aKOHOJABCTBOM Ykpainu, [locazoBi ocobum MoxyTh OyTh
MPUTATHEH] A0 IMCUMILTIHAPHOI, aAMIHICTPATUBHOI Y1 KPUMIHAJIBHOI BiIMOBIAAILHOCTI.



9.4 TlocanoBi ocobu 0e3 BiAMOBITHOrO PIllICHHS 3aralbHUX 300piB YuacHUKIB ToBapucTBa HE MOXKYTh
OpaTH yd4acTb y HiATOTOBLI Ta MPUHHATTI pillieHHS Ha KOPUCTHh WIEHIB CBOET CiM'l, OMIM3BKUX POIUUIB,
MiApUEMCTBa 200 YCTaHOBH, B SIKOMY BOHH, iX OJIM3bKI pOMdi MaroTh JiJIOBUH iHTEpec.

9.5 V pa3i BusiBneHHsI opynieHb 3 0oky [locamoBux oci0, 3a BuMororw Jlupekropa Taka ocoba HeraitHo
3000B's13aHa BUIPABUTH BHUSIBIICHI MOPYILICHHS.

9.6 Ilpu moBTOpHOMY MOpYyIIeHHi, upekTop ToBapucTBa, Mae MPaBO CTABUTH MUTAHHS MPO 3BUTbHEHHS
[ocamoBoi ocobu 3 3aiiMaHoi TocaIu.

9.75lkmo mpu PpO3TJISiAI CHpPaBU BUSBIIETBCSA, IO MOPYIICHHS 3iikicHeHo I[locagoBor ocoOow 3
KOpHUCIUBOIO MeToro, Jlupekrop ToBapucTBa Mae MpaBo MepenaTH CHpaBy Ha PO3TIA Y MPaBOOXOPOHHI
opranu. B iHIINX BUMagKax, 3aCTOCOBYIOTHCS 3aX0/IM aIMiHICTPATUBHOTO BILTHBY.

10. OITUC 3ABJIAHD, SIKI HIIJISITAIOTh BUKOHAHHIO KOKHUM HIJIPO311JIOM
®IHAHCOBOI YCTAHOBHU

10.1.3aBnanHsM kepiBHHITBA ToBapucTBa € 3AiHCHEHHS PO3pOOKK HANMPSMKIB Ta HAHOLIBII eeKTHBHIX
croco0iB HagaHHs (PiHAHCOBUX MOCIYT.

10.2.3aBgaHHsAM OyXTaiaTepChbKOro MIiAPO3AUTYy € TpaBUIbHE BIJOOpaXKCHHS oOlepaiid 3 HaJaHHS
(iHaHCOBHX TIOCIYT Ha MiJICTaBi YKIQJEHUX JOTOBOPIB 3 ypaxyBaHHSIM BHMOI YMHHOTO 3aKOHOJABCTBA
Ykpainu.

10.3.3aBgaHHsAM MpaIiBHUKIB FOPUIUYHOI CIY:KOM € aHaji3 MpaBOBHX AacClEKTIB oOmepaiiid 3 HaJaHHS
(iHAHCOBHX TMOCIYT T4 HaJaHHS KOHCYJbTAIlil 3 METOIO JOTPUMAHHS HOPM YHHHOTO 3aKOHOJIABCTBA MPH
YKJIJICHH1 JIOTOBOPIB, 3/1iHCHEHHS 3aXUCTY MpaB Ta iHTepeciB ToBapHcTBa MPABOBHUMH 3aCO0aMHU.
10.4.3aB1aHHsIM BiJIuTy IO pOOOTI 3 KIIIEHTAMH € CYNPOBO/PKEHHS YKJIAJCHUX JIOTOBOPIB IPO HAJIAHHS
(iHAHCOBHX MOCIYT.

10.5.Ha3Ba mijipo3/i1iB Moke OyTH 3MiHEHa BHYTPILIHIMU JOKyMeHTaMu ToBapucTBa anie QyHKIiOHaT Ta
3aBJIaHHS 3aJIMIIAI0THCS HE3MIHHUMU 3 JaHuMu [IpaBunamu.

11. IHILII ITOJIOKEHHSA

11.1.Yxnanenus Jlororopis, JlomatkoBux yroj Bim0yBaeThcsi B CUCTEMI 13 BUKOPUCTAHHSAM €JICKTPOHHIX
MITACIB CTOPIH ITMX IPABOYMHIB y BIMNMOBIAHOCTI 10 3akoHy Ykpaiam "[Ipo enekTpoHHY KoMepIriro",
[uBibHOTO KOACKCY YKpaiHH, IHIINX aKTiB 3aKOHOAABCTBA Y KpaiHU.

11.1.2.Ha [loroBopax, [logarkoBux yromax Crmcrema MOXK€ aBTOMATHYHO MPOCTABIATH ABOBUMIpHI (2D)
IITPUX-KOMH, IO JOCTYITHI ISl PO3ITi3HABAHHS BiIMIOBITHUME CKaHEepaMH Ta/abo mporpamamu i MIiCTATh
iHbOpMaIlifo TIPO EIEKTPOHHHUH IiJMKC, M0 BHKOPHUCTOBYBABCS CTOPOHAMH IIUX IPABOYHMHIB JUIA IX
YKJTaJeHHs, PO MiAMKMCAHTIB, MPO JaTy MPOCTaBISHHS BimmopimHoro mimmucy. Taxi mBoBumipHi (2D)
ITPUX-KOAW € MiATBEPKEHHSM BHKOPHCTAHHSA ENEeKTPOHHUX IIAMWCIB TpW YKIaaeHHI JloroBopis,
JomaTkoBUX Yroj Ta HaKIaJeHHS EINeKTPOHHHUX MmianmuciB Ta Qr — koam Ta iHmi He 3a00poHEeHI
3aKOHOZABCTBaM Y KpaiHU MOKJIMBOCTI.

11.1.3.ToBapuctBo mig wac ykmanmeras Jlorosopy, JomaTkoBoi yrogum mae MpaBO BHUKOPHUCTOBYBATH
(hakcUMiNbHE BIATBOPEHHS IIIMUCY OCOOW, YIMOBHOBaXKEHOI Bim iMeHi ToBapucTBa MigmuCyBaTH Taki
JIOTOBOPH, JTOJTATKOB1 YTO/IX, Ta BiITBOPEHHSI BiIOWTKA TIEYATKH 3a IOTIOMOTOI0 3aC00IB €TeKTPOHHOT0 260
HILIOrO KOMiIOBAaHHS.

11.1.4. KiienT:

l)moromxyeThcs Ha Tepemady HoMy Ta OTpUMaHHsS Binm ToBapucTBa OJHOPa30BOTO ifeHTH(iIKaTopa
3ac000M pyxomoro (MoOiIbHOro) 3B’A3Ky Ha 3a3HadeHuil KiieHTom y cBoemy Ocobucromy kabiHeri/y
Cuctemi HOMep MOOiNBHOTrO TenedoHy (TenedoHHUI HoMep MOOITEHOTO (PYXOMOT0) 3B SI3KY);
2)IOTOKYETbCS  BUKOPUCTOBYBAaTH  €JIEKTPOHHMM IMIANKC OJHOPA30BUM  ifleHTH(IKaTopoM s
mianucanHs/yknanenns [JJoroeopis, JlogatkoBux yrom;

3) migTBepIUKYyeE, IO BU3HAE MoJOKeHHS 3akoHy Ykpainu "Ilpo enextponny komepuioo", LluBinbHoro
KozlekCcy YKpaiHu, IHIIMX aKTiB 3aKOHOJABCTBAa YKpaiHH, SKUMH JIONMYCKAETHCS BUMHEHHS €JIEKTPOHHUX
MPaBOYMHIB, MPABOYMHIB B THCHMOBiH (€IEKTpOHHIN) (opMi, YKIaJeHHS EIEeKTPOHHUX JIOTOBOPIB,
BUKOPUCTAHHSl  €JIEKTPOHHOrO  Mignucy  (30KpeMa,  eNeKTPOHHOro  MiANHCy  OJHOpPa30BUM
ineHTHdikaTopom);

4)noromKyeTbess 3 TUM, 00 TOBaprCTBO BHKOPHCTOBYBAJIO BiZIOMOCTI MPO HBOTO, IIO MICTATHCA Y
Cuctemi/BinoOpaxkeni y i#oro OcoOucromy kabiHeri, ansi ckiafgaHHs/yknaaeHHs [lorosopy Ta/abo
JlonaTKoBOI yroau 3 HUIM, CTBOPEHHS €JIEKTPOHHOIO MiINHICY, 8 TAKO)X BUMHEHHS iHIIMX Aiil y Cucremi;



5)NOroxXyeTbesi 3 THM, LIO M Yac BUPIMICHHS CHIPHUX MUTaHb BiJHOCHO YKiaaeHHs JloroBopy,
HonaTkoBoi yroau, BiIHOCHO BUKOPHCTaHHS Ta HAKIaJCHHS EICKTPOHHMUX IMIAMHCIB CTOPOHAMH IHX
MpaBOYUHIB, NaHi, mo MicTaTbes y Cucremi Ta HagaHi ToBapHUCTBOM, MAalOTh MepeBary Haj iHIIUMH
JaHUMU;

6)nanmae 3romy Ha 30epiranHs ToBapucTBoM Ta/abo 3amydeHuMH TOBapUCTBOM TpETIMH 0OcoOaMu
iHpopmanii mpo pobory Kiienra y Cucremi, mpo Haaiciani/cTBopeHi KiieHToM 3a 10mOMOTOIO
¢dyukiionany Ocobucroro kadinery/CuUcTeMu MOBIOMIICHHS, PO ykiaaeHi Jloropopu, JlonaTkoBi yroau.
Take 30epiranHs Moxe 3ailicHoBatuch y Cucremi Ta/a00 y cremialbHUX ENEeKTPOHHUX apXiBax, sKi
JIO3BOJISIOTH BiJIOOpa3uTH iH(POPMAILiO, 110 B HUX MICTUTHCA.

7)KITIEHT TIOTO/PKYETHCS , 10 iH(popMairis B [TacmopTi KpenuTy MoKe 3MIHIOBaTHCh Ta MOXKE 3MaHIOBATUCh
¢dopma I[Nacmopty Kpeaury.

8)KITiEHT MOTOKYEThCSI, 0 [lacmopT KpeauTy TakoK MOXKe MiJIUCYBaTUCh 31 CTOpOHM ToBapHcTBa 3riJJHO
3akony «I[Ipo €IeKTpOHHY KOMEpIIiF0» Ta IHIIMX YHHHHMX 3aKOHIB YKpaiHH, SKi JO3BOJISIOTH HAHOCHUTH
MIANNC eTeKTPOHHUM, PAKCHMITBHUM Ta 1HIIUMHU CIIOCOOaMH.

9)kmieHT HajJa€ 3roJy Ha OOpoOKy, 30upaHHs, 30epiraHHs, 3HUIICHHS ToBapucTBOM iH(opMaIlii
nepenanoro KitieHToM , a Takox Hazlae 3rojy Ha nepenady aanoi indopmairii Tperim ocobam.

11.1.5. Bci mepexinai monoxenHst [IpaBui Ta BCi 3MiHHI, 110 MOXYTh 3MIiHIOBATHCH 3aTBEPKYIOTHCS
Hupexropom ToBapucta. Hakasu Jupekropa, 0 CTOCYIOTHCS 3aTBEPLKEHHS , CYM, aJIpec, BiICOTKOBUX
CTaBOK, Ta IHIIL., 1110 CTOCYEThes nanux [Ipasui € HeBin’ emHoro [IpaBui Ta airoTh amst KimieHnTis.

11.2 JOCTYI JO OCOBUCTOI'O KABIHETY TA 3AE3IIEYEHHS BE3IIEKA
OCOBUCTOI'O KABIHETY

11.2.1.3apeectpoBannii KitieHT Mae mpapo goctymy a0 cBoro OcoducToro kabiHery.

11.2.2.Ins noctyny/Bxoay mo cBoro OcobOucroro kabiHery Kili€eHT Mae BHUKOPHUCTOBYBATH alIpecy
CIEKTPOHHOI TMOIITH Ta Mapojib, IO 3a3HadeHi HUM B OcoOMCTOMY KaOIHETI y MOJSAX pPeecTpariiiHol
dbopmu/mipu peectpatiii y Cucremi.

11.2.3.KitieHT Hece BIAMOBIAANBHICTE 3a 3a0e3MeueHHs Oe3eKy 1 3MIHCHEHHs] KOHTPOJIIO 3a JaHUMH, 110
BUKOPHCTOBYIOTBCS HHM JUIsI HOTO IIepCOHANBbHOI ineHTHdikamii y Cucremi, 3a mapojieMm, IIIo
BHKOPHCTOBYETHCS HUM TSI JOCTYITY/BX0ay 10 cBoro OcobucToro kadiHeTy.

11.2.4.KimienT 3000B’si3aHWil HEe mepemaBatu 0Oe3 1o03Boiay ToBapucTBa TpeTiM oco0aMm [aHi, IO
BHKOPHUCTOBYIOTbC KitieHToM s mepconansHOi imeHTH(ikamii Kiienta y Cucremi Ta/abo mms
nocTyiy/Bxoay mo csoro Ocobuctoro kabiHeTy (30KpeMa, ajie He BUKIIOYHO, TTapoJib).

11.2.5.KnieHT 30008’ s13aHUA:

1)BuxonyBatu yci iHcTpyKIii ToBapucTa moao 3abe3neuenns Oe3nexkn OcoOucToro KadiHery;
2)BIIEBHUTHUCH, IO HIXTO HE OAYUTH MapoJib, IO BUKOPUCTOBYEThCA KIiTieHTOM Aiisi MOCTYIY/BXOMy A0
cBoro OcoOucToro kabiHeTy, y MOMEHT HOTO BBE/ICHHS/3a3HAUCHHS;

3)He po3KpHBaTH/HE HAZABaTH TPETIM ocodaM BimomocTel mpo cBiii OcobucTwii KabiHeT Ta mapoik M0
BUKOpHUCTOBYeThC KitieHTOM s moctymy/Bxomy no cBoro Ocobucroro kabiHeTy (30Kpema, ajie He
BHKITFOYHO, PO3MIIIYBATH TaKi BiTOMOCTi y Mepexi [HTepHeT, e BOHU MOXYTh CTaTH AOCTYITHUMH TPETIM
ocobam);

4)He 3aMMCyBaTH CBiil MapOIh CIIOCOO0M, IO € 3PO3YMIIUM TPETIM 0codaM;

5)36epiraTu BimoMocTi mpo cBiit OcobucTuii kKabiHeT Ta mapoib y HEAOCTYITHOMY ISl TPETiX 0ocib mictri.
11.2.6.ToBapucTtBo Mae mpaBo OOMEXHTH, NPU3YNUHUTH 4u 3akputu Kimienty nocrynm go Ocobuctoro
KaOiHeTy y BUKIIIOUHUX BUIIAJKaX, 10 IKUX BIJHOCATHCS:

1) mopy1ieHHst 30008’ s13aHb (3000B’s13aHH), ependadeHux numu [paBuaamu;

2) HasBHiCTh ¥ TOBapucTBa IyMKH YM TIPHUITYIIEHHS, mo KimieHT mpuiiMae y4actb Ta/a00 € y4aCHHUKOM
MOTEHI[IHO MaXpaichKuX Ta/ab0 Migo3pinux Aiid Ta/abo omepartiii., 260 K10 0coOy OyII0 BiTHECEHO JI0
0ci0, mo OyiM BHECEHi J0 PEeECTPy TEPOPHUCTIB Ta IHIIUX PEECTPIB, MO 3a00POHSIOTH CITIBIPAIIOBATH 3
KitienTom.

11.2.7. Pimenns ToBapucTBa 11010 0OMEXEHHS, PU3YIMHEHHS 9u 3akputTTs KiieHTy goctymy g0 ioro
Ocobuctoro xabiHeTy MOXXYTb MPUHMATHCh HA MiACTaBl pi3HUX (akTopiB, mpo siki ToBapucTBO HE Mae
000B’s13Ky noBinomisitu KiieHTy.

11.2.8.00mexenHs, TpU3yNMHEHHs 4M 3akpUTTs Kiienty moctymy no #oro Ocobucroro kabinery, abo
30iit/HecnpaBHOCT y poOoti Cucremu, 1o npusBenu 1o nozdasnenns Kmienra noctyny no Ocobucroro



kaOiHeTy uu 10 oOMexxeHHs pobotu (yHKIioHany Ocobucroro kabiHeTy, He 3BUIBHsIOTH KitieHTa Bif
BHKOHAHHS 3000B’s13aHb 1 BiJIIOBIAAIbHOCTI 32 YKJIaJieHUM J[oroBopoMm.

11.3.BUKOPUCTAHHSA CUCTEMM, BEB CAUTY, OTPUMAHHS BIJl TOBAPUCTBA
MHOCJHYr

11.3.1.Kpim ToBapuctsa, Bukoprctants Cuctemu Ha BeO-caiiti qo3Bosieno KitienTam y BilIoBiIHOCTI 70
oJIoKeHb yKiaaaeHoro [lorosopy Ta IIpasuin (micis #oro yknageHHs) i uux [Ipasu.

11.3.2.KnmieHT Mae mpaBO BUKOpPHCTOBYBAaTH cepBicu (omuii, QyHkmionan) CuctemMu i3 ypaxyBaHHAIM
HasSBHUX TEXHIYHUX Ta (QYHKIIOHATBHUX MOXKIUBOCTEH (OIIiif, MexaHi3MiB, MpOLECiB, CTPYKTYpH,
pexuMiB, iporienyp) CucTemu, y BiITOBIAHOCTI 10 NiepeadaYeHUX 3aKOHOIABCTBOM Y KpaiHu, YKIIaICHUM
HoroBopowm (micist foro yknazeHHs ), iumu [IpaBunamu 000B’sI3KiB, 0OMeXeHb Ta/ab0 3a00pOH.
11.3.3.KimienT min yac ukopucranHs Cucremu, BeO-caiity, oTpumanHs Big ToBapucTBa IOCIYT 3a
HoroBopoMm Ta/abo y 3B’s3Ky i3 oTpuMaHHsM jaocTyny ao Cucremu, BeG-cailiTy, mociyr, siki Hajgae
ToBapucTBO, 3000B’ I3aHU:

1)BukoHyBaTH yMoOBH YykiajeHoro Joroopy (micns i#oro yknageHHs), uumx I[lpaBun ta [lomiTuku
koH(pineHuiiHocTi ToBapucTaa.;

2)He MOpYUIYBaTH Ta He 00XOAUTH OY/b-SIKUX 3aKOHIB;

3)He BUMHATH JIiif, IO He Ma€e npaBa BUMHATH KitieHT (3a00poHeHo BUMHsITH KITlieHTY) 3TiJJHO 13 4aCTHHOIO
YEeTBEPTOIO IIi€T CTaTTi;

4)ue BuxkopuctoByBatu Cucremy/Beb-caiiT 3 IpOTHTIIPAaBHOIO (ITPOTH3aKOHHOK0) METOI0;

5)HE TOpyNIyBaTH Ta HE OOXOMUTH TIpaB TPETiX Ocib, 30KkpeMma, aje He BUKIIOYHO, IMIOJ0: OTPUMAHHS
nocyr, siki Hajae ToBapucTBo 32 JloroBopamu, BUKITFOUHIX MalHOBUX IPaB IHTEIEKTYalbHOI BIACHOCTI,
Oy/Ib-SIKMX MaifHOBHX IIPaB, Y€CT1 Ta TiIHOCTI, JJIOBOT perryTalii;

6)He BUMHATH MPOTHUIIPABHUX JIiif, 10 HAIIPaBJIeH1 Ha MOPYIICHHS 3aKOHOABCTBA y cdepi 3amodiranHs Ta
MIPOTHIIT Jieramizariii (BiTMUBaHHIO) TOXOIIB, OJIEPKAHNX 3IIOYMHHHIM IUIIXOM, (iHAHCYBAaHHIO TEPOPUMY
Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOIO 3HHUIICHHS;

7)He po3MimyBaTH, HE MyOJiKyBaTH iH(OpMaIlifo, IO € HEMPaBHIBHOI, ITOMHJIKOBOIO, XHOHOIO,
(banbIINBOIO, HEMPABIMBOIO, HETOYHOIO, HEHAIHHOI0, 00pa3IMBOI0, HAKJICTHUIIBKOIO, TAKOIO, 1110 BBOIUTH
B OMaHy Ta/a00 Takoro, 110 MOPYIIYE 0OCOOMCTI HEMAWHOBI MpaBa;

8)He 3miHOBaTH iH(pOpMaIito Ha Bed-caliTi/y Cucremi, po3mimieny iHmuMu KiieHtamu;

9)He PO3MOBCIOKYBATH HIKIIJIMBUX MPOrpamM/mianporpam (IIporpaMHoro 3adbe3rneueHHs ) (30Kkpema, aje He
BHKIIFOYHO, KOMIT IOTEPHI BIpYyCH, TPOSIHCBKI MpOrpamMu, KOMII IOTEPHHX XpOOakiB), IO MPU3BOAATH IO
HECAHKI[IOHOBaHOTO 3HHIIEHHS, OJIOKyBaHHS, MoAn(]iKaIlii, KOmOBaHHS Ta/ab0 TAEMHOTO MEePEXOIUICHHS
iHbopMarlii, 3axoruieHHs, TopymieHHs pobotu Cucremu, Beb-caliTy, elIeKTpOHHO-OOYMCITIOBAIBHHUX
MaIiH (KOMIT FOTepiB), aBTOMaTH30BaHUX (KOMIT FOTEPHHUX) CHCTEM Ta/a00 KOMIT IOTEPHIX MEPEK;

10)me 30upatn maHi mpo iHmmx KirieHTiB 6€3 iX 3roaw;

11)ne nepenaBatu 6e3 no3Boy ToBapucTBa TpeTiM ocodaM NaHi, MO BUKOPUCTOBYIOThCA KiieHTOM uist
nocTyiy/Bxoay 1o ceoro Ocobuctoro kabiHeTy (30KpeMa, ajine He BUKIIOYHO, TapoJIh);

12)cnmigkyBaTs 32 THM, 00 TPETi 0OCOOM He 3[IMCHIOBAIHM HECAHKIIIOHOBAHOTO JoCTyIry 10 OcobucToro
kabinery Kirienra, a Tako, o6 Tperi ocobu He BukopructoByBanu Ocobucrtuit kabiner/CuctemMy Bim iMeHi
Kiienra;

13)neraitHo/ompa3y MOBiqOMISATH TOBapuUCTBO MPO BUMIAJAKK HECAHKI[IOHOBAHOTO JTOCTYITY 3 OOKY TpeTixX
ocib o ceoro Ocobucroro kabiHeTy, mo cranu Bimomi KimieHTy;

14)BucTynaTu BiJl BJIaCHOTO iMEHi;

15)He 3nilicHIOBaTH HECAaHKI[IOHOBaHE BTpydaHHs y podory Cucremu, Beb-caiTy;

16)ne nopyuryBatu npas ToBapuctsa Ha Cucremy, Be6-caiiT;

17)onepxyBaty iHGOpPMAIIiFO TIPO MTOCTYTH, SIKi HATAIOThc TOBApUCTBOM, YMOBH 1X HaJIaHHS;
18)cmiaKyBaTH 3a aKTyalIbHICTIO/IIHCHICTIO BigoMocTel po cede, 1m0 MicTsatbes y Cucremi/BimodpaxkeHi
B OcoOucromy kabiHeTi, i, y pa3i iXx 3MiHHM, IPUBOAWTH iX HEraHO (IpW MEPLIi XK€ MOXJIMBOCTI) A0
aKTyallbHOT'O CTaHy (Y BiAMOBIHICTH A0 3MiH, 1110 BHHUKIIN);

19)nanaBatu Ha 3anut ToBapucTBa iHpOpMaIliro, HEOOXIAHY TS MPUHHATTS TOBAPHCTBOM PillIEeHHS MO0
Bugaui Kpenuty (Hanpukinan, s omiHKM (piHAHCOBOrO Ta CTymeHIo pusumkoBocTi KiieHTa Ta #oro
CIIPOMOKHOCT1 BUKOHATH 3000B’s13aHHs 3a J[oroBOpoM), /Ui BUKOHAaHHS YMOB ykjajaeHoro 3 Kiientom

Horogopy;



20)BUKOPHUCTOBYBAaTH OyIb-SK€ TporpamMHe 3a0e3MeueHHsT TPEeThoi OCOOM, IO BHUKOPHCTOBYETHCS
KiienTom Ha BeO-caiiti, y BIAMIOBIAHOCTI A0 BiNMOBIAHMUX JIICH31# Ta/a00 JIIEH3IMHUX TOTOBOPIB/YT o/,
K1 Oynu y3romkeHi Mix KitieHTOM 1 Takoro TpeThoro 0CO0010/TAKMMU TPETIMU 0COOaMHU.

11.3.4.Y 3B’s3ky i3 BukopuctanHsM Cucremu, Be06-caiiTy, oTpumannsMm Big ToBapucTBa Mmociyr 3a
HoroBopom Ta/abo y 3B’s3Ky i3 oTpuMmaHHsM gocTymy no Cucremu, BeO-caiiTy, mociyr, siki Hajgae
Toapuctpo, KitieHT He Mae npaBa (KitieHTy 3a00pOHEHO):

1)BUKOpHCTOBYBATH MPOKCi-CEpBEPH AJISl aHOHIMI3aIlil;

2)BUKOPUCTOBYBATH Oy/Ib-SKi aBTOMAaTH4HI TPUCTPOI 11 KOHTPOITIO abo KoriroBanHs Beb-caiiTy/Cucremu
0e3 oTpuMaHHs Bif ToBapuCTBa MONEPEAHBOT 3rOIM Ha TaKi Jii;

3) 00X0aMTH 3ar0oNIOBKH ISl OJIOKYBaHHS pOOOTIB;

4) nepemkopkatu poooti Bed-cality, Cucremu, Ocobuctux kabineriB KiieHTis;

5)cTBOpIOBAaTH HAJMipHE HABaHTaKEHHS Ha iH(pacTpykTypy ToBapucTsa;

6)BuxopucroByBatu Cucremy, BeO-cailT, oTpuMyBaTH MOCIyTH CIOCOOOM, IO MPU3BOAWTH YW MOXKE
MIPHU3BECTH JI0 cKapr, nperensiit Chargeback, nmperensiii 1o ToBapucTsa, BiamoBinanpHOCTI ToBapucTBa, 10
cruiate ToBapucTBOM mrtpadis, NeHi, KOMIEH Al y Oyab-sKkiid hopmi;

7 npuiiMaTH y4Jacth Ta/abo OyTH yYaCHMKOM MOTEHIIHHO maxpalchKuX Ta/abo mimo3pinmux aid Ta/abo
oriepariii.

11.3.5.0cobawm, siki He BigHOCSThCS q0 KiieHTiB, 3ab0opoHeHO BukoprcToByBaTH Cucremy Ha Bel-caiiri,
KpiM BHUMAJKIB, KoM TOBaprcTBO MPSIMO JO3BOJIIO TaKe BUKOPUCTAHHS KOHKPETHUM TaKHM 0CO0aM
(HampuKIIaa, Ha MiZCTaBl BIAMOBIMHMUX OKPEMHUX JIOT'OBOPIB).

11.3.6.ToBapucTBO Mae mpaso:

1)nanapatu KitieHTy pexoMeHallii o0 HaJaeKHOr0 BUKOpUCTaHHS HUM CHCTEMH;

2)moaudikyBaTH, IepepoOIsTH, OHOBIIIOBATH, TIEPETBOPIOBATH, 3MIHIOBATH OYy/Ib-SIKUM YAHOM ITOBHICTIO
4y yacTKoBO Beb-caiiT/Crucremy 0e3 oTpuMaHHs Ha 1€ MOonepeanboi 3roau Bin Kiienra;

3)mocrymy no iHpopMariii, mo po3minryerbest Kimientom Ha Beb-caiiti/y Cucremi;

4noeigomiatu KirieHTy Ta/a00 1HITMM 0c00aM PO PO3MIILEHHS YU BUITAIKK po3MillieHHs Ha BeO-caitTi/y
Cucremi iHpoOpMaIlii HEHATISKHOTO 3MICTY;

S)Bumaratu Bin KiieHnta Bumanut iHpopmariiro, po3mimeHy Kiientom Ha Be0O-caitti/y Cucremi, SKIo
Taka iH(opMallis IOPYIIye HOPMU 3aKOHOJABCTBA Ta/ab0 npapa ToBapuCTBa YU TPETIX 0OCI0;
6)HanpaBIIATH, HAJACHIATH (30KpeMa, ajie He BHKIIIOYHO, 332 JOTIOMOT'OI0 €JIeKTPOHHOI mmomTH (electronic
mail), Ciayx0u xopotkux mopimomiieds (SMS), Cinyx0u MyabTUMeNiiHIX moBigomieHb (MMS)) Ta/ato
HagaBatH KiTieHTy Oyab-sKHM CIOCOOOM, y Oyab-skii (opmi uu y Oyab-sikoMy ¢Gopmarti, a TaKoK Oyb-
SIKOT'0 XapaKTepy Ta 3MICTY: TIOBITOMIIEHHS, OTOJIOIIEHHS, 00’ SIBH, OTOBIIIEHHS, HaTaTyBaHHSI, TIPOCIIEKTH,
AHOHCH, 3a5BH, CTATTi, (Paiiiii, mporpamu, KOMIT I0TE€pHI TPOTpaMu, aHATITHKY, Al HPKECTH, OIS, 3BITH,
nmaHi (30KpeMa, aje He BHUKIIOYHO, TMOBIIOMJIEHHS IOAO0 XOAy BHKOHaHHS JloroBopy, KoMmepmiiHi
SIICKTPOHHI ITOBIIOMIICHHS, PEKJIAMHI ITPOTIO3HIIil Ta pEeKJIaMHI OTOJIOIICHHS);

7) mepenaBaTy CBOIM IpeICTaBHUKaM/areHTaM iH(opmarriro mpo Bizomi ToBapucTBy TenedoHHI HOMEpH
s 383Ky 3 KimienTom Bif iMmeHi ToBapuctsa;

8) 3miiicHioBaTH TenmedOHHI A3BIHKU (30KpeMa, alie He BUKIIOYHO, IMTONEPEIHbO 3aliCcaHi, aBTOMATHYHI),
tenedonyBatu KiieHTy, poBomuTH TenedOHHI meperoBopu y OyAb-aKHi dac Ha Oyab-aki TenedoHHI
HoMmepH, HagaHi ToBapuctBy/3a3Haueni Kimiearom y Cucremi/BinoOpaxeni B Ocobuctomy KabiHeTi 4n
iHbopMartis mpo ski orpuMana ToBapucTBOM 3 iHIMNX Jkepen. Lle mpaBo TakoX PO3MOBCIOKYETHCS Ha
BHUIAIKK, Komu Bix imeni ToBapuctBa TeneoHYIOTh, MPOBOMATH Tene(OHHI IEpPeroBOpH
MIpeCTaBHUKU/areHTH ToBaprcTBa;

9)mpoBomuTH 3amuc (3Byko3anuc)/pikcyBaHHS TeneOHHINX PO3MOB, IO 3/AIHCHIOIOTHCS MiX ToBapucTBOM
a0o0 ¥oro mpencTaBHUKOM/areHToM, 3 oHoro 6oky, i Kiienrom abo mpencraBankom KiieHTa, 3 iHIIIOrO
00Ky, 3 METOI0 MEepPEeBipKU SKOCTI HaJaHHS TOCIYT, HaBYaHHS Ta/a00 3axucty ToOBapHCTBOM BIACHUX
iHTEpeciB, 6e3 J0AATKOBOTO MONepeKEeHHs i rmoBinomieHHs Kimienra;

10) BUKOPUCTOBYBATH 3aITUCH (3BYKO3aIMUCH) Tene(OHHUX PO3MOB, 3a3HAYEHUX Y IMYHKTI 9 I1i€] YacTHHH,
SIK JIOKa3W y MPOIeCYaTbHHX isfX (30KpeMa, ajie He BUKIIIOYHO, TIPU PO3TIII CIIpaB y CyAax);

11) 3Bepratuca no KiieHTa i3 3amuTamu 1Iomo OoTpuMaHHS iHMOpMaIlii, HEOOXIMHOT I TMPUHHSATTS
ToBapucTBOoM pimeHHs1 m0A0 HajgaHHs (Buaadi) Kpemuty, BUKOHaHHS yMOB ykiazeHoro 3 KirieHTom
Horosopy.

11.3.7.ToBapucTBO HE Haja€ XOMHUX TapaHTiid, ABHUX a00 iHmmX, mo Cucrema, BeO-caiit OymyTh
BiJIIOBiIaTH BUMOram abo ouikyBaHHsM KitieHTa yu Oyze BignoBimaTH misisaMm Ta 3amadam Kirienra.

11.3.8. ToBapucTBO HE rapaHTye:

1) noctyn no Beb-catity/Cucremu Oe3nepebiiiHO yn 0€3 3aTPUMOK;



2) BiACyTHICTb 300iB, Iepe0oiB, AeEKTiB, TOMUIOK, HETOUHOCTEH y poboTi Bed-caiity/Cucremu;

3) cyMmicHicTb, 3maromkeny pobory BebO-cality/Cucremu 1 mporpaMHoro 3a0esrneueHHs (Iporpam), Iio
BUKOpUCTOBYeThCsl KiienToM amst Bukopuctanus Be0O-caiity/Cuctemu (30Kpema, ajie HE BUKIIOYHO,
Opay3epiB, ONepaIiifHOT CUCTEMH );

4) HeoTpUMaHHS WIKIUIMBUX Tporpam (IporpaMHOro 3a0e3ledyeHHs) (30KpeMa, ajie He BUKIIOYHO,
KOMIT IOTEPHHX BIpYCiB) y IpoOLIeci YM pe3yibTaTi BUKoprcTaHHs Beb-caiity/CuicremMn abo mpu mepexoi
3a MOCUJIaHHSAMU Ha BeO-caiir;

5) HEYHIKO/KEHHS Ta/ab0 HEBHXOAYy 3 Jaay eleKTPOHHO-OOYMCIIIOBAJIbHUX MAlldH (KOMI IOTEpIB),
ABTOMAaTH30BaHHUX (KOMIT FOTEPHUX) CHCTEM Ta/ab0 KOMIT'IOTEPHHX MEpeX Y Ipoleci YM pe3ylbTari
BHUKOpHUCTaHHs Beb-cality/Cucremu;

6) HenopylIeHHs TpeTiMu ocobamu mpaB Ta iHTepeciB Kitienra;

7) mOoTpUMaHHS/BUKOHAHHS TPETIMH 0COOaMH 3aKOHOJABCTBA Y KpaiHM Ta iHIIMX KpaiH/IepiKas;

8) HeropyIIeHHs TPaB IHTEEKTYaIbHOI BJACHOCTI,

9) mo pekomenaaiii ToBapucTBa 33J0BONBHATUMYTh MOTpedam yu BumMoram KiieHTa.

11.4 IIPABA THTEJIEKTYAJIBHOI BJIACHOCTI

11.4.1.SOS CREDIT € odimiiiHo 3apeecTpoBaHUM 3HAKOM JIJIsl TOBAPIB 1 MOCIYT (TOPTOBEIBHOK MapKOI0),
110 BUKOPUCTOBYE TOBapUCTBO.

11.4.2. TIpaBa Ha Cucremy, Be6-caiit, 3Hak juist ToBapiB i mociyr (TopropensHy Mapky) SOS CREDIT €
00’eKTaMH ITpaBa IHTEEKTYaJbHOI BJACHOCTI Ta 3aXHUINAIOTHLCS BIAMOBIIHO JI0 3aKOHO/IaBCTBA.

11.4.3.ITin yac BukopucrtanHss Cucremu, BeO-caiity, orpumanHs Bix ToBapucrBa mociyr KitieHTt
3000B’s13aHUH HE MOPYIIYBaTH MpaBa IHTEIEKTYyaabHOI BJacHOCTI ToBapHcTBa Ha 3HAK JUIS TOBApiB i
nociyr (toproensHy Mapky) SOS CREDIT, na Cucremy, Ha Be6-caiir.

11.5 IHOOPMYBAHHS KJIIEHTA ITPO HASIBHY 3ABOPI'OBAHICTD

11.5.1.ToBapucTBO Mae mpaBO 3 BiIacHOI iHiliaTHBU iHGopMyBath KiieHTa mpo HasBHY y HBOTO
3a00proBaHICTh/IIPOCTPOUYCHY 3a00ProBaHICTh, PO CTPOK, IO 3AJMIIUBCS s MoBepHeHHs Kpenurty 3a
yKJIaJieHuM J[oroBopoMm, Mmpo HaciIKK TOpYIIeHHS YMOB J{oroBopy, po iHIII MUTAHHS I0JI0 BUKOHAHHS
y3atux KitienTom 3000B’s13aHb 3a JloroopoM i mumu IlpaBuiamu OyAb-SIKHM CIIOCOOOM, Y OyIb-sKid
¢dhopmi Ta y Oymp-sSKHii 4ac, 30KpeMa, aje He BUKIIOYHO, IIUIIXOM: PO3MIIEHHS/BUBEICHHS BIAIOBITHOT
iHpopmarii B OcobuctoMy KaOiHETi, BiANIpaBIEHHS BiINOBITHMUX TOBIIOMJIEHbP 3a JOTIOMOTOIO
enektpoHHoi momtH (electronic mail), Ciry>x6u kopoTkux noBimomieHb (SMS), Ciry:x6u MyTbTHMETITHIX
noBimomiiens (MMS), BimnpaBiieHHs JIMCTIB, 3BEpHEHD, 3a5B Ha aapecy KirieHTa mommroro ta/abo Kyp’epom,
tenedhonyBanas KiieHry.

11.5.2. KitieHT Ma€ mpaBoO O3HAMOMITIOBATHCH 13 TIOTOYHHM CTaHOM CBO€ET 3a00pTOBAaHOCTI 32 YKIAJEHUM
JoroBopom y cBoemy Ocobuctomy KabiHeTi.

11.6. 3SAIIAT/OTPUMAHHSA THO®OPMAIIL, TEJIEQ@OHHI PO3MOBU

11.6.1. KimienT ynoBHOBaxye ToBapucTBO HampsaMy Ta/a00 depe3 TpeTix ocid 3amUTyBaTH Ta OTPUMYBATH
Oyap-aKy iH(OpMaIio, HEOOXigHy Jis BHUKOHAaHHS TOBapHCTBOM BHMOT 3aKOHONIABCTBA Yy cdepi
3amobiraHHs Ta TPOTHAIl Jeramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAHWUX 3JOYMHHAM IIISTXOM,
(hinaHCYBaHHIO TEpOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

11.6.2. ToBapHuCTBO SIK Cy0’€KT IEPBUHHOTO (HiHAHCOBOTO MOHITOPHHTY Ma€ MpaBo BUTpeOyBaTH, a KirieHT
3000B’sI3aHUH Ta MOTOIKYETHCS 3 THM , 110 TIOBHHEH moaaTy iHdopmariro (odilifHi TOKyMEeHTH, KOMii
JOKYMEHTIB), HeoOXimHy (HeoOXimHi) mis imeHTHdikamii, Bepudikaiii, BuBueHHss KiieHTa, yTO4HEHHS
iHdopmarii mpo KitieHTa, a Takox A1 BUKOHaHHS TOBapUCTBOM SIK Cy0’€KTOM IEpBUHHOTO (hiHAHCOBOTO
MOHITOPUHTY IHIIUX BUMOT 3aKOHOAABCTBA y cepi 3amobiraHHs Ta MpOTH/IIT Jieratizallii (BiqMHUBaHHIO)
JOXOMIB, OIEp)KAHWUX 3JMOYMHHUM IDIIXOM, (IHAHCYBAHHIO Tepopu3My Ta  (piHAHCYBaHHIO
PO3IOBCIOKEHHS 30pOl MacOBOr0 3HULIECHHS.

11.6.3.ToBapuctBo He Mae OOOB’SI3Ky TOKpMBATH/BiNIIKONOBYBaTH BUTpaTd KiieHTa, moB’s3aHi i3
HagaHHsAM ToBapuctBy 3rinHo yknangenoro Jlorosopy (y pasi Horo ykmanenHs) ta/abo mux [lpaBun
iH(opMaIii, JOKyMEHTIB, KOMil JOKYMEHTIB.

11.6.4. Kiienr:



1) moromKyeThest OTpUMyBaTH Bil ToBaprcTBa Oyab-sSKUM cIOcOO00M, Y Oyab-sikiii popmi un y Oyab-sKoMy
(dbopmarTi, a TaKOXK OYAb-IKOT'0 XapaKTepy Ta 3MICTY: MMOBIJOMIICHHS, OrOJIOIICHHS, 00 BU, OMOBIIICHHSI,
HaraJyBaHHS, IPOCIIEKTH, aHOHCH, 3as1BH, CTaTTi, (ailyii, mporpaMu, KOMII I0TEpHI MpOrpamMu, aHaJliTHKY,
JaiDKeCTH, OTJISAW, 3BiTH, AaHi (30KpeMma, aje He BUKIIOYHO, NMOBIAOMIICHHS MIONO XOAY BHUKOHAHHS
JoroBopy, KOMepIIiiiHi eleKTPOHHI MOBIIOMICHHS, PEKIaMHI MPOIO3HLii Ta PEKJIaMHi OTOJOLIeHHs). Y
pas3i HampaBiIeHHs MOBiOMIIEHHS 32 JonoMoroto CiyxO0M KOpoTkuX ToBigomiieHb (SMS) un CiyxOu
MyJabTUMeniHHNX mnoBimomieHns (MMS) 3 Kiienta mMoke OyTH yTpuMaHa Iuiata 3rigHO Tapudis
BIJIIIOBIIHUX OMEPaTOPiB TENEKOMYHIKAaIIil;

2) HaJae 3rofy Ha mepenady ToBapHuCTBOM CBOIM IpeACTaBHHKaM/areHTaM iHdopmarii mpo Bigomi oMy
tenedoHHi HOMepH st 3B’ 513Ky 3 Kirientom Bin imeHi ToBapucTsa;

3) MOroKyeThCsl Ha MPOBENCHHS 3 TOBapHUCTBOM, HOro NpeacTaBHUKAMH/areHTaMu TeleOHHUX
MeperoBopiB, oTpuMaHHs Big ToBapucTBa, HOro mpeicTaBHUKIB/areHTiB OyIb-iKUX (30Kpema, ane He
BHKJITIOYHO, MOTIEPEIHBO 3aMCaHUX, aBTOMAaTHYHKX) Telle)OHHUX JI3BIHKIB y OyIb-sKUi 4ac Ha Oylb-sIKi
tenedonHi HoMepu, HamaHi ToBapuctBy/3a3zHaueni Kiientom y Cucremi/Bimoopaxkeni B Ocobucromy
kaOiHeTi uM iHdopMmarlist mpo siki orpuMana ToBapucTBoM 3 iHIMX mxepen. [Ipu npomy 3 Kirienta Moxe
OyTu yTpruMaHa Iu1aTa 3riIHO TapuQiB BiAMOBIIHUX ONEPATOPIB TEIEKOMYHIKAIIIH.

4) Hazae 3roy Ha 3amuc (3Byko3amnuc)/dikcyBanHs ToBapucTBOM Telle)OHHUX PO3MOB, IO 31iHCHIOIOTHCS
Mix ToBapucTBOM 200 HOro MpeacTaBHUKOM/areHToM, 3 OJHOro 0oky, i KiieHToM a0o mpeacTaBHUKOM
Kiienra, 3 iHmoro OOKy, 3 METOI0 IEPEBIPKH SKOCTI HaJaHHS IOCIYT, HaBYaHHS Ta/abo 3axucCTy
ToBapucTBoM BilacHHX iHTepeciB. [lpu mpomy KiieHT po3ymie, 1mo Taki TenedoHHI pO3MOBU MOXYTh
MPOCIYXOBYBATUCh,  BIJICHIJIKOBYBATUCh  Ta/a00  3amucyBaTHCh/(QiKCyBaTHCh 0€3  JIOJIATKOBOTO
ToTiepe/KeHHs UM ToBiomieHHss KitieHTa, a TakoX po3yMie Te, IO HE yci Taki TenedoHHI pPO3MOBH
MOXYTh 3alIHCyBaTUCh/PIKCyBaTHUCh Ta/a00 30epiratuch ToOBapHCTBOM, Ta MOXKYTh OYTH BiJIH OBJICHI;

5) MOTOMKYEThCS 3 THM, 10 TOBAapUCTBO Ma€ MPaBO BUKOPHCTATH 3AMUCH (3BYKO3AINUCH) TelepOHHUX
PO3MOB, 3a3HaY€HUX Yy MYHKTI 4 I[i€i yacTWHM, SK JOKa3W y MpOIecyadbHHX OisX (30KpeMa, ajie He
BUKJIIOYHO, TIPH PO3TIISAII CIIPAB Y Cy/Iax).

11.7.3AYBAKEHHSI, CKAPTH TA ITPOIO3UIIIT

11.7.1. KiienT mae mpaBo 3BepTaTHCS 10 ToBapwCTBa i3 MPOITO3UIISAMHE, 3asSBaMH Ta CKapramH IIOIO0
MOJIIIIIEHHsT SKOCTI HaJaHHSA IIOCAYI Ha ajapecy eleKTPOHHOI momrTh: Support@sos-credit.com.ua.ua
Ta/ab0 Ha ajpecy Micie3HaxomKkeHHs ToBapucrea: Ykpaina, 04070, micro Kuis, Bynuis [ToualiHuHCBKa,
oymuHOK 23, a6o 3a Tenedonom: 0 (800) 211 767.

11.8. AKIIL,ITIPOMOKO/IN,3A0XOUYEHHS

11.8.1.ToBapucTBO MOXE MPOBOAWTH 3a0XOUyBalbHI 3axoaW Mmoxo KITieHTIB $Ki 3BEpHYINCH [0
TosapuctBa 3a Kpenutom.

11.8.2.1lix  ¢pa3zoro 3aoxodeHHS MaeThcs Ha YyBa3i mpoBeneHHs Axuii ToapuctBom Ta/abo
posmnoBcromkeHHs [IpoMokoiB.

11.8.3. IlpoBeneHHs 3a0X04YeHb 1€ TIPaBO, a HE 00OB 530K ToBapuCTBa, y pasi MpoOBeNEeHHS 3a0X0UYEHBb
ToapucTBo moBigomitsie mpo 11e KirieHTiB 3a JomoMoroto caifTy e OyayTh po3TanioBaHi odilliiiHi mpaBuia
3a0x04eHb y pasi IX TpOBEIeHHS.

11.8.4. 320X04eHHS MOXYTH ITOM SKITyBaTH a00 YacTKOBO 3MiHIOBATH jaeski dactuHH [IpaBun Ta/abo
KpenutHoro [Jorosopy.

11.8.5. KitieHT He MOXKe 3arpoIOHYBaTH CBOI BUAM 320X0UEHb.

11.9. YAC POBOTHU CUCTEMMU TA TOBAPUCTBA

11.9.1.Cucrema ToBapucTBa Iparoe 3a 4aCOM APYroro YacoBOro Mnoscy (KMIBChbKH 4ac) 3 HepeBEICHHIM
IIOPiYHO TOAMHHUKOBOI CTPLTKK B OCTAHHIO HEMIUTIO Oepe3Hs 0 3 TonnHi Ha | ToAnHY BIlepes] i B OCTaHHIO
HEJIUTIO )KOBTHS 0 4 TojuHi Ha 1 romuHy Hazal.

11.9.2.ac pobotu ToBapucTBa 3aTBEpKY€ETHCSI KEpIBHULITBOM ToBapucTBa iHpOpMAaLis MI0A0 poOOUHX
rOIMH po3MilryeTbest Ha odiniiHomy Caliti ToBapucTBa.



i [paBuna HaOuparoTs unHHOCTI 3 25 BepecHs 20
uux [IpaBun B HOBiM pegaxiii.

Homnatox 1 mo [IpaBun

19 poky Ta JitOTh O MOMEHTY 3MiHHM Ta BHKJIAJCHHS

ITacnopT KpeauTy
Indopmanis, sika HAZAECTHCS CIOKMBAYY 0 YKJIAJAEHHS J0TOBOPY

(z[aHa TaOJIMIS € IPUMIPHOIO Ta MOXKe 3MIHIOBaTHCh ToBapucTBOM 6e3 y3roukeHHs HoBux [1pasui)

1. Indopmatiist Ta KOHTAKTHI JaHi KPEAUTOAABIIS

HaiimenyBaHHS KpEIUTOAABIIS Ta 1oro
CTPYKTYPHOTrO a00 BIJOKPEMJICHOrO MiIpO3ily, B
SIKOMY TIOIIUPIOETHCS 1H(pOpPMAITis

ToBapucTBO 3 00MeKeHOI0 BifmoBigaibHicTI0 «COC
KPEIUT»

MicIe3HaX0/[DKEHHST  KPEIUTONaBIs Ta  ajapecal
CTPYKTYPHOTrO a00 BIIOKPEMJICHOrO MiIpO3ily, B
SIKOMY TTOIUPIOETHCS THPOpMAITis

JTinen3is/CBigonTBo

Homep KOHTaKTHOTO Tee)OHY

Anpeca eJIeKTPOHHOI TTOIITH

Anpeca odilifHOro BeO-canTy

2. Indopmartist Ta KOHTaKTHI JaHI KPEAUTHOT'O ITOCEPETHUKA™*

HaiiMeHyBaHHSI KpEOUTHOrO IOCEpETHUKA

MicLe3HaxomKEHHS

Homep koHTakTHOTO TenedoHy

Anpeca eIeKTPOHHOI TOIITH

Anpeca ogiriitHoro Be0-canTy™

3. OCHOBHI yMOBH KpPEeUTYBaHHS 3 ypaxyBaHHIM 00aKaHb CIIOKHMBaYa

Tun kpenurty

Cyma / TiMIT Kpeaury, TpH.

CTpOK KpeAUTYBaHHS

Mera oTpuMaHHS KPEAUTY




Crocib Ta cTpOK HaJaHHS KPEAUTY

MosxnuBi Buau (popmu) 3a0e3neUeHHsT KPeaUTy

HeoOXiIHICTh TPOBEICHHS OIIHKKA 3a0e3reueHHSs
KpPCIAUTY

MiHiManbHAH ~ po3Mip  BJIACHOTO  IUIATEXKY
(pinancoBoi ydacTi) cHmoxuBaua 3a  YMOBH
OTpUMaHHS KpeIuTy Ha npuaOaHHs
ToBapy/podoTu/mociyru, %

4. [ndopmaris momo peanbHOI pivHOI MPOIEHTHOI CTABKH Ta OPIEHTOBHOI 3arajibHOI BapTOCTI KPEAUTY)
IS CTIO’KMBAYa

[IporieHTHA CTaBKa, BIJICOTKIB PIYHUX

THI TPOLIEHTHOI CTaBKU

[Topsi0K 3MIHH 3MIHFOBAHOI ITPOI[EHTHOT CTaBKH

[lmaTtexxi 3a JOJATKOBI Ta CYNyTHI MOCITYTH
KpeauTonaBliss, OOOB’SI3KOBI IS yKJIaJaHHS
TOrOBOPY, T'PH.:

3acTepeXkeHHs: BUTPATH HA TaKi IMOCIYTH MOXYTH,
3MIHIOBATHCS TMPOTSATOM CTPOKY Mii IOTOBOPY TPO|
CIIO)KMBUYMM KPEUT

[TnaTexi 3a MOCIYTH KPEAUTHOTO MOCEPETHHKA, 1110
[TiUIATa0Th CIUIATi CIIOYKUBayeM, TpH.*

3arajibHi BUTPATH 38 KPEOUTOM, I'PH.

OpieHTOBHA 3arajbHa BapTICTh KPEOUTYy LIS
CIIO)KMBAaYa 32 BECh CTPOK KOPHUCTYBAHHS KPEIUTOM
(y T.4. TiTO KpemuTy, BiICOTKM, KOMIcCii Ta iHII]
[aTexi), TpH.

PeanpHa piuyHa MPOIIEHTHA CTAaBKA, BiJICOTKIB PiYHUX|

3acTepekeHHsI: HaBelleH1 004MCIIeHHs peajbHOI PiuHOi MPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI 3arajbHOi]
BapTOCTi KPEAUTY ISl CIOKKBaYa € perpe3eHTaTUBHUMH Ta 0a3yIOThCsl Ha 00paHHUX CIIOKHBAaYeM YMOBaX|
KpeIUTYBaHHs, BHKIAQICHUX BHILNE, 1 Ha TMPUIYLIEHHI, II0 JOrOBip NPO CIOXUBYAKH KpPEOUT
3aIMILATHMETHCS AIHCHUM MIPOTSIrOM MOT'OAXKEHOT'0 CTPOKY, 8 KpEeIUTOAABELb 1 CIIOKMBAY BUKOHAIOTH CBOY]
000B’SI3KH Ha YMOBaxX Ta y CTpPOKH, BU3HAUEHI B JIOrOBOPI.




PeanbHa piyHa MPOICHTHA CTaBKa OOYMCIIEHA HA OCHOBI MPWIYIIEHHS, IO MPOIECHTHA CTAaBKa Ta iHII]
[IaTeXi 32 MOCTYTH KPeIUTOAABLS 3aJHIIATUMYThCS HE3MIHHMMH Ta 3aCTOCOBYBATUMYTHCS MPOTSTOM
CTPOKY [ii IOr0BOPY MPO CIIOKUBUUH KPEAUT.

3acTepeKeHHS: BUKOPUCTAHHS IHIIMX CIIOCO0IB HaJlaHHS KpEAuTy Ta/a00 3MiHa iHINIUX BUIIE3a3HAYCHUX
YMOB KPEOUTYBaHHS MOKYTh MaTH HACHIZKOM 3aCTOCYBaHHS 1HINIOI peajibHOI PiYHOI IPOLIEHTHOI CTABKH
Ta OPiEHTOBHOI 3arajbHOI BAPTOCTI KPEAUTY AJIS CIIOKMBAYA.

5. IIopsinok OBEPHEHHS KPEIUTY

KinpkicTh Ta po3Mmip TUIATEXIB, MEPiOJUYHICTH
BHECCHHS

6. onaTtkoBa iHdopmartis*

JlomaTKkoBi Ta CyIyTHI TIOCIYTHM TpPETiX 0Ci0,
00OB’SI3KOB1 TSI OTPUMaHHSI KPEJUTY:

[TOCyrH HOTapiyca

[OCITYTH OI[iHIOBaYa

IIOCJIYT'U CTpaxXOBUKa

Hacmigkn  OpocTpodYeHHss  BHKOHAHHS — Ta/a0o|
HEBUKOHAHHS 3000B’S3aHh 3a JOTOBOPOM IIPO
CIIO)KUBUUM KPEJIUT:

TICHA

mTpadu

MPOLICHTHA CTaBKa, SKa 3aCTOCOBYETHCA IIPH
HEBUKOHAHHI 3000B’S3aHHS MIOAO ITOBEpHEHHS
KPEIUTY

IHIII TUTaTEX1

7. 1 BaxJITMBi IPaBOBi acIeKTH

CrioxxuBau Mae MpaBO OE3KOIITOBHO OTPUMATH KOIIIIO HPOEKTY JOrOBOPY HPO CIOXHBUMH KPEOUT Y
[MMCHEMOBIH UM €JIeKTPOHHIM (PopMi 3a cBoiM BHOOpoM. Lle monmokeHHs He 3aCTOCOBYETHCS y pa3i BiIMOBU
KpEIMTOAABIIS BiJ] TPOOBKEHHS POLECY YKIaJaHHS JJOrOBOPY 31 CIIOKHBAYEM.

CrioxuBad Mae NpaBO BiIMOBUTHCS Bifl JOTOBODY
PO CIOKUBYHMH KPEITUT NpoTAroM 14 kajaeHJapHuX|
THIB y MOPSIKY Ta HA yMOBaX, BU3HAYEHUX 3aKOHOM
Ykpainu "lIpo criokuBue KpeauTyBaHH:".

CroxyuBay Mae IIpaBO AOCTPOKOBO IMOBCPHYTU CIIO)KHBYHH KpeauT 0e3 6y,Z[I> -sKO1 ,I[O,Z[aTKOBO'l' IJ1aTH,|
[1OB’S13aHOI 3 JOCTPOKOBUM INOBCPHCHHSIM. ILOFOBOpOM I1po CIIO)KUBYMI KpEOUT MOXKE 6yTI/I BCTaHOBJICHHI




000B’S30K TIOBIIOMJICHHS! KPEAUTOAABIIS ITPO HAMIp JTOCTPOKOBOTO MOBEPHEHHS CITIOKUBUYOTO KPEIUTY 3
o opMITEHHSIM BiAMIOBIIHOTO JOKYMEHTA.

YMOBH NTOTOBOPY MPO CHOXHUBYMN KPEOUT MOXKYTh BiApi3HATHCA Bin iH(popMalii, HaBeneHOi B IbOMY
[laciopTi CHOXWBYOrO KpeauTy, Ta OyAyTh 3ajiekaTH Bil MPOBENCHOI KpPEOWTONABIEM OLIHKU
KpPEITUTOCTIPOMOXKHOCTI CIIOKMBaYa 3 ypaxyBaHHsIM, 30KpeMa, HaJJaHOi HUM iH(opMaIii mpo MaiiHOBHH T4
CIMEHHMI CTaH, PO3MIp JIOXOJIIB TOIIIO.

[lata Haganus indopmarii: 1JI/MM/PPPP [ iHOpMallis 30epirae YMHHICTh Ta € aKTYaJIbHOH)
mo: J1JI/MM/PPPP

[Tignuc KpeauToIaBLs: T11B, mignuc

[linTBEp/KYIO OTPUMAHHS Ta O3HAWOMIJICHHS 3 1HQOpPMAIIIEI0 PO YMOBH KPEIUTYBAHHS Ta OPIEHTOBHY]
3aralibHy BapTICTh KPEAUTY, HaJIaH1 BUXOMSYH i3 00OpaHMX MHOKO YMOB KPEJIUTYBaHHS.

[1iATBEpIKYIO OTPUMAHHS MHOIO BCIX HOSCHEHB, HEOOXIAHUX [T 3a0€3I1CUSHHS MOYKIIMBOCTI OLIIHUTH, YH
aJalTOBAHO JOTOBIP 10 MOIX MOTped Ta (hiHAHCOBOI CUTYAIlll, 30KpeMa IIITXOM PO3’ICHEHHs HaBeIEeHOT
iHpOpMAIlil, B TOMY YHCII CYTTEBHX XapaKTEPHCTUK 3aIpPOIIOHOBAHUX ITOCIYT Ta MEBHUX HACIIJIKIB, SIKi
BOHU MOXKYTh MATH JJIsI MEHE, B TOMY YHCJIi B pa3i HEBUKOHAHHS MHOIO 3000B’13aHb 32 TAKAM JIOTOBOPOM.

[Tignuc cnokuBaya: Jlata, I1Ib, migmuc.




